SECTION 01911

CARPET CLEANING

PART
1
GENERAL

1.01
WORK INCLUDES:

A.
General Project Description:  The contractor shall furnish all necessary plant, labor, equipment, supplies, materials, appliance, transportation and perform all work, including work of an incidental nature for the service of carpet cleaning.

1.02
SUBMITTALS:

A.
GENERAL:  The Contractor shall submit all submittals under provision of Section 01300

1.
List of Materials:  The Contractor shall submit a certified list of materials or manufacturer's descriptive literature for all major materials proposed for use in this section

2. 
Description of Equipment:  The Contractor shall submit a description of carpet cleaning equipment and written operating instructions.

3.
Description of Procedures:  The Contractor shall submit a description of carpet cleaning procedures to be used.

4.
The Contractor shall submit a certified copy of the carpet manufacturer recommendation for cleaning and stain removal of their carpet.

PART
2
PRODUCTS

2.01
MATERIALS:

A.
General:  Material furnished under this section shall be standard products of manufacturers regularly engaged in the production of the items, and the most current design which conforms to the requirement specified.

B.
Carpet cleaning materials:  Carpet cleaning materials shall be as recommended by the carpet manufacturers for their carpets, and the carpet cleaning equipment manufacturers for use in their equipment.

C.
Carpet Cleaning Equipment:

1.
Carpet cleaning equipment shall be recommended or approved by the carpet manufactures for cleaning their carpets.  

2.
If the carpet cleaning equipment is a hot water type the Contractor shall also meet these guidelines listed below in paragraphs 2a through 2c.

a.
Carpet cleaning equipment shall be portable, truck or trailer mounted.  The equipment shall be gasoline or diesel powered with an electric reel-type or oscillating scrubbing brushed.

b.
The equipment shall be capable of applying cleaning solution to carpet under pressure at between 110 and 145 degree F. while simultaneously power brushing and vacuuming the carpet.

c.
The equipment shall be maintained in good state of repair at all times, and hose and fittings shall not leak.

3.
Carpet cleaning equipment shall pose no hazards to health, property, or environment, or damage surfaces to be cleaned.

PART
3
EXECUTION

3.01
EXAMINATION:

A.
The Contractor shall make a careful inspection of all carpets to be cleaned noting spots, stains, discoloration’s, faded areas, tears, loose tufts or misshapen weave, and general wear and use condition.

B.
Prior to cleaning the carpet, the Contractor shall obtain the carpet manufacturers recommendation for cleaning and spot removal. Then advised the Contracting Officer in writing of any conditions that prevent the carpet from being cleaned satisfactorily because of stains, fading ,discoloration (e.g. "delayed action" sugar stains), or other conditions that may not be entirely removed by the usual professional cleaning operations.

C.
The Contracting Officer shall then determine whether or not to authorize the Contractor (orally, confirmed in writing) to proceed with the carpet cleaning.

3.02
STAIN REMOVAL:

A.
Stains shall be removed by a cleaning method, which is recommended by the carpet manufacturer of that carpet.

B.
Carpets must be inspected after drying for spots and stains at which time any finishing work can be done, as re-spotting, touching up, or re-cleaning if necessary.

3.03
CLEANING:

A.
GENERAL:  The cleaning process shall be as recommended by the carpet manufacturer of that carpet to be cleaned.  The Contractor shall clean carpets in the quantities indicated on the delivery order.  Payment for cleaning will be made using the appropriate unit prices provided by the Contractor on the bid schedule.

1.
If the carpet manufacturer can not be determined the contractor shall use a cleaning process that is safe and harmless to the carpet and shall have no lingering or objectionable odors.

2.
There shall be no shrinkage factor allowed on installed carpets or carpet tiles (e.g. tacked down, glued, tackless, free-lay tiles, etc.). On loose carpets, a 5 percent shrinkage factor is allowed in either length or width on all EXCEPT Axminster and Bigelow Gantry carpets ( or other woven carpet with natural fiber backing), where a 10 percent shrinkage factor will be allowed. In all cases, cleaning shall not adversely affect appearance or durability.

3.
If the cleaning process is likely to cause shrinkage in a particular type or installation of carpet or tile, the Contractor shall so inform the Contracting Officer so that the Contracting Officer may determine if the carpet should be cleaned.

4.
No repairs of any kind are included in the price for cleaning carpets.

3.04
Carpet Cleaning:

A.
Preparation of area to be cleaned:  The Contractor shall safely and thoroughly vacuum carpets by using a suitable commercial or industrial vacuum machine in order to remove foreign matter (e.g. embedded dirt and sand particles) and loosen matted piles.  The Contractor shall insure that all spots and stains have been removed per manufacturer instructions. No additional charges will be made for the purpose of moving furniture to facilitate on-site carpet cleaning.  The Contractor is not required to remove household furniture.

3.05
Protection:  


A.
Application of Soil Retardant:  The application of soil retardant shall be in accordance with the carpet manufacturer recommendations of that carpet manufacturer.


B.
The soil retardant to be applied under the provisions of this subparagraph shall be capable of protecting carpeting against dirt, water-based spills, and oil-based spills.  Soil retardant shall be applied in accordance with the manufacturer's instructions, using equipment recommended by the soil retardant manufacturer.

3.06
SPECIAL PROVISIONS:

A.
Inspection: Inspection and acceptance of the completed work is the responsibility of the Contracting Officers Representative; acceptance shall be acknowledged in writing.

1.
In all cases where there is a rejection, the contractor shall correct all deficiencies within three (3) working days from Notice of Rejection. the contractor shall notify the ordering agency immediately upon correction of the deficiency.

B.
Guarantee:  Notwithstanding inspection and acceptance by the Government or any provision concerning the conclusiveness thereof.  The Contractor shall warrant that all materials furnished and all services performed under this contract shall, at the time of acceptance, conform to the requirements of this contract.  The Contractor shall also warrant that the process  be free from defects in material or workmanship for a period of thirty (30) days for cleaning from the date of acceptance by the date of any such defect or nonconformance to the contractor within the applicable warranty period.

1.
 Such notice shall state that either:

(a)
The Contractor shall correct, or re-perform any defective, or nonconforming materials, or services, 

(b)
The Government does require correction or re-performance.

2.
If the Contractor is required to correct ,or re-perform, it shall be at no cost to the Government and materials, or services corrected, or re-performed by the Contractor pursuant to this clause, shall be subject to all the provisions of the same extent as work initially performed.

3. If the Contractor fails, or refuses to correct, or re-perform the Contracting Officer may by contract, or otherwise correct, or replace with similar materials, or services and charge the Contractor the cost occasioned to the Government thereby, or obtain an equitable adjustment in the contract price. If the Government does not require correction, or re-performance the ordering Agency shall make an equitable adjustment in the contract price. 
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