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Section SF 1449 - CONTINUATION SHEET

ATTACHMENT TO SF1449

***NOTE***
OFFERS ARE DUE INTO THIS OFFICE
NO LATER THAN
SEPTEMBER 13, 2004 at 2:00:00 P.M. (AST)

1.0 EVALUATION-COMMERCIAL ITEMS BASIS FOR SELECTION

1.1. The contract will be a firm, fixed price commercial contract. The Government intends to award one contract as
a result of this solicitation. Please note the following changes, clarifications, or additions to the terms in various
provisions and clauses included in this solicitation.

1.2. Responsive and Responsible. The Government will award to the most advantageous offer based on technical
capability, price, and past performance. Award will be made to the offeror who is deemed responsive and
responsible in accordance with Federal Acquisition Regulation (FAR) 9.104-1, whose offer conforms to the RFP’s
requirements.

An award will be made to a single offeror. Any award to be made will be based on the best overall

proposal with appropriate consideration given to the evaluation factors stated above. No offer will be accepted that
does not contain the total amount of work specified in this solicitation. To receive consideration for an award, a
rating of no less than green must be achieved on technical capability and past performance evaluation factors.

1.4 Award Without Discussions: 1t is the intent of the Government to make award based upon initial offers,
without further discussions or additional information. Therefore, the Government may make a final determination
as to whether the Offeror’s proposal is satisfactory or unsatisfactory solely on the basis of the initial proposal as
submitted. Accordingly, Offerors are advised to submit initial proposals that are fully and clearly satisfactory
without additional information or explanation and which contain the Offeror’s best terms from a technical and price
standpoint.

1.4.1. Notice of Award. A written notice of award or acceptance of an offer, mailed or otherwise furnished to the
successful offeror within the time for acceptance specified in the offer, shall result in a binding contract without
further action by either party. Before the offer's specified expiration time, the Government may accept an offer (or
part of an offer), whether or not there are negotiations after its receipt, unless a written notice of withdrawal is
received before award.

1.5. Offerors are advised that the Government may use information gained from any source known to the
Government to evaluate past performance. Past Performance will be evaluated considering previous contracts,
which are of equal complexity or for the same type/quality of service.

1.6. Offerors must be registered in the Central Contractor Registration (CCR) system. No contract will be awarded
to an unregistered contractor. Internet access allows you to register by completing an electronic on-line registration
application at www.ccr.gov.

The computer program used to generate the Standard Form 1449 document does not allow completion
of Item 8, SF 1449, with the appropriate local time. Item 8 shall be read as if completed with the following: time
2:00:00 PM AST.

1.8. The computer program used to generate this solicitation also does not allow completion of the appropriate
boxes in item 27, SF 1449. Item 27 shall be read as if Box 27a is checked and the block that addenda ARE attached
is checked.



1.9. Evaluation Factors.

1.9.1. Technical capability, price and past performance. Award will be based on the best overall proposal with
appropriate consideration given to the following factors with technical capability being slightly more important than
Price and Past Performance combined. Past Performance is slightly more importance than Price.

1.9.1.1. Technical Capability. Technical capability has five subfactors. In this section, the offeror shall provide a
detailed and specific description of the proposed program to be offered including the capabilities of the offeror to deliver
the services. The offeror shall provide sufficient information to substantiate the offeror’s proposed approaches,
qualifications and resources for satisfying all of the Government’s service requirements as described in this solicitation.
The proposal shall address, at a minimum, the program elements listed below with sufficient depth and background
information to provide the Government evaluators insight into and an understanding of the proposed technical approach.
The proposal should fully describe the following five program elements. They are listed in order of descending
importance and will be evaluated as described below.

a. On-Line Computer Training Course Proposal, On-Site Computer Training Course Proposal, and
Technical Assistance Service Center Proposal- The approach proposed by the offeror, the variety and methods of
instruction of courses offered in both the on-line computer-training courses and the on-site instructed computer
training courses. The approach, methods and proposal to assist eligible participants to improve technical skills.
Proposals must address each of the services listed in the performance work statement. The proposal shall also
address the offeror’s approach and methods for monitoring each service during the contract period including
coordination and scheduling quality control, and Government property oversight.

b. Cyber-Camps Proposal- Evaluation will review proposals for the operation of youth cyber-camps
during specified periods of time as outlined in the RFP. Evaluation will include the approach and methods in which
the camps will be conducted (such as daily for one week periods, half-day for one or two week periods, etc.), and
organization of the program for the maximum benefit and convenience of military families. The proposal shall also
address the offeror’s approach and methods for monitoring each service during the contract period including
coordination and scheduling and quality control of the operation during the youth cyber-camps activities.

c. Marketing, Advertising, and Promotion Proposal Including Incentive Program- Evaluation will consist
of review of proposal methods to advertise and promote the program throughout the military community, including
on and off post, to eligible participants (active duty, retirees, civilian employees, family members, etc.); will
evaluate approach and methods to maximize program participation including the use of incentives and other means,
as well as the breadth of the overall marketing approach.

d. Customer Services — Evaluation will review approach and methods to dealing with all aspects of
customer service and interface including the course registration process, CD-ROM courseware distribution,
managing and scheduling computer labs, processing enrollments, distribution and tabulation of survey data, records
maintenance, course evaluations and monthly participation reporting.

e. Resume Summary for On-site Instructors/Monitors, On-Site Contract Manager, and Other Key
Personnel- Evaluation will review the qualifications of key offeror personnel who will perform the functions
outlined in the Performance Work Statement including computer lab instructors/monitors, on-site contract manager,
and others such as marketing and management staff.

***QOfferors must provide specific information about computer courses to be provided within each proposal for
services and relate price to each in order that an effective evaluation may be conducted. Offeror shall list each
course to be offered and include pricing for the 12 month period, and outline cost per course to be provided. Cyber
camp proposal shall list courses to be provided during each session and relate cost per camp for the minimum
number of camps required by the PWS plus any additional camps proposed by the offeror. ****



1.9.1.2. Price. Price will be evaluated using various price analysis techniques and procedures IAW FAR 15.404-1 (b)
including, but not limited to, comparison of proposed prices received in response to the solicitation with the prices of
other offerors and comparison to the Independent Government Estimate (IGE) and the following three (3) criteria;

Total Price: The total price is the sum of all prices for the Contract Line Item Numbers (CLINSs) of the solicitation.

Balance of Offer: The offer is balanced if the prices are properly distributed throughout the life of the contract by
base and option years.

Realism: One or more of the techniques and procedures described under FAR 15-404-1(b) will be the means of
assessing price realism.

1.9.1.3. Past Performance. The Offeror shall submit the name of the company, telephone number and point of contact
for a minimum of 3 recent and relevant contracts, which show past performance information on the same type of contract
as, is proposed here. If the offeror has no past performance information on this type of contract that shall be stated. The
Government reserves the right to obtain past performance from other sources. Past Performance information from the
Offeror shall be submitted via fax no later than September 6, 2004. Fax number: 907-384-7118, attn. Mrs. Jerry Soper.
The past performance information shall include the following:

a. Name of contracting activity

b. Contract number

Contract type

d. Total contract value

e. Contracting Officer, telephone, fax numbers, and e-mail address

f.  Program manager or Contracting Officer’s Representative (COR), telephone, fax
numbers,and e-mail address

g. Written evaluation of your company’s performance by the agency or company,
which shall include:

o

(1) Ability to successfully provide information technology services such as those
required by this RFP. Of critical importance is successful past performance in the provision of the
on-site youth cyber-camps, on-line training courses, and on-site computer course instruction.

(2) Success in contract performance in timeliness and responsiveness of contract
performance. Ability to be flexible in meeting changing community needs and the development
of new approaches to the delivery of services is paramount.

(3) Ability to successfully interact with Government and military service
Personnel, DOD civilians, Reservists, retirees, and family members and youth in
Grades 3-12.

(4) Success in contract performance in relationship of key personnel to contract
performance.

2.0. Evaluation Ratings. The evaluation board will evaluate each factor and for technical capability each sub-factor. The
board will report its evaluations to the Source Selection Authority who will make the final decision as to whom will
receive the award.

The board will use the following adjectival ratings listed below for technical capability
Purple - The approach exceeds all specified minimum performance or capability requirements in a way that is beneficial

to the Army. To receive this rating the approach or plan must be exceptional in meeting the requirements of the RFP and
is presented with detail to assure the evaluator of a clear understanding of the approach or plan.



Blue - The approach meets some and exceeds some requirements in a way that is beneficial to the Army. To receive this
rating the approach or plan must be above the minimum requirements of the RFP and is presented in detail to assure the
evaluator of an understanding of the approach or plan.

Green - The approach has a good probability of meeting the requirements of the RFP. To receive this rating, the
approach or plan must adequately meet the requirements in the RFP and is presented with at least minimum detail to
assure the evaluator of an understanding of the proposed approach.

Yellow - The approach does not have a clear probability of meeting the requirements. To receive this rating, the
approach or plan does not meet all requirements in the RFP, but the inadequacies are correctable, and are presented with
at least minimum detail to assure the evaluator of an understanding of the proposed approach.

Red - The proposal cannot meet the requirements without major revision. To receive this rating, the approach or plan has
been presented with omissions or misunderstandings; has completely omitted specific requirements; or has inadequate
detail to assure the evaluator of an understanding of the proposed approach or plan.

Past Performance will be evaluated using the following color ratings:

Very High Confidence/Purple Based on the offeror's performance record essentially no doubt exists that the

Exceptional offeror will successfully perform the required effort. Little or no Government
oversight is expected to be required for the contractor to achieve the proposed
level of performance.

Significant Confidence/ Based on the offeror's performance record, little doubt exists that the offeror

Blue/Very Good will successfully perform the required effort. Little Government oversight is
expected to be required for the contractor to achieve the proposed level of
performance.

Satisfactory/Confidence/Green/  Based on the offeror's performance record, some doubt exists that the offeror

Satisfactory will successfully perform the required effort. It is expected that some

Government oversight will be required for the contractor to meet the contract
requirements.

Little Confidence/Yellow Based on the offeror's performance record, substantial doubt exists that the
Marginal offeror will successfully perform the required effort. Substantial Government

oversight or intervention is expected to be required for the contractor to meet
the contract requirements. Changes to the offeror's existing processes may be
necessary in order to achieve contract requirements.

No Confidence/Red Based on the offeror's performance record, extreme doubt exists that the

Unsatisfactory offeror will successfully perform the required effort. Regardless of the
degree of Government oversight or intervention, successful performance is
doubtful.

Unknown Confidence/White/ No performance record identifiable (see FAR 15.305 (a)(2) (iv)).
Neutral

3.0. PROPOSAL PREPARATION INSTRUCTIONS

3.1. GENERAL INSTRUCTIONS. All proposals shall be legible and prepared in the following general format to
be properly evaluated.

3.1.1. Include a cover sheet with the company’s name, address and telephone number, Request for Proposal (RFP)
number, title of the RFP and the original date of submittal. The original date shall be located in the upper right hand
corner of the cover sheet.

3.2. Submit proposals NLT September 13, 2004 at 2:00:00 PM (AST), by mail or in person to the address shown in
Block 9. INCLUDE THE SOLICITATION NUMBER, CLOSING DATE AND CLOSING TIME ON THE
OUTSIDE OF YOUR COVER SHEET OR ENVELOPE CONTAINING YOUR PROPOSAL. FAXED




PROPOSALS WILL BE ACCEPTED, AND ARE ENCOURAGED, AT 907-384-7118. PLEASE INDICATE
ATTN: MRS. J. SOPER AND THE SOLICITATION NUMBER ON THE COVER SHEET. CALL 907-384-
7235 OR 384-7203 TO CONFIRM RECEIPT. FAXED PROPOSALS MUST BE RECEIVED A MINIMUM OF
24 HOURS IN ADVANCE OF DUE DATE. EMAILED SOLICITATIONS WILL NOT BE ACCEPTED.

3.2.1. Please allow sufficient time to deliver your proposal so that it reaches the Contract Specialist by the required
date and time.

3.3. Proposal must be complete and respond directly to the requirements of this solicitation. To be considered
responsive, the offeror must provide the following information within the proposal.

(A) General requirements. Offeror may submit its proposal in paper or faxed format. The paper copy shall contain
the complete proposal, to include the Price, Technical and Past Performance files, the signed SF1449 (complete
Blocks 12, 17a {must include Dun and Bradstreet number}, 17b, 30a, 30b and 30c as applicable), acknowledgement
of any amendments, and completion of Offeror’s Representations and Certifications (FAR 52.212-3 and DFARS
252.212-7000). (Contracting Officer reserves the right to request an original be mailed before finalization of any
award.)

(B) Price Proposal. Each offeror’s price proposal will be evaluated using price analysis as set forth at FAR 15.404-
1 (b). Insert unit and extended prices in the Pricing Schedule for each Contract Line item.

3.3.1. SPECIFIC INSTRUCTIONS FOR PROPOSAL CONTENT. A complete proposal consists of three (3) files
with the required sub-files and specified number of copies. The overall page limitation is 20 pages, with specific
page limitations as specified in the table below. Evaluators will evaluate only the first specified number of pages.
For example, for file lla, only the first 7 pages will be evaluated. Pages in excess of the maximum will not be
evaluated. Proposals should reflect quality rather than quantity. Any title, cover page, index, table of contents, or
tab pages will not be included for page count limitation purposes unless substantive information regarding the
proposal is included on such pages.

Number
of
File | Copies | SubFile | Title Page Count
I 1 Price Proposal N/A
1 3 Technical Capability*
lla On-Line Computer Training Course Proposal, | 7
On-Site Computer Training Course Proposal,
and Technical Assistance Service Center
Proposal
Ilb Cyber-Camps Proposal 4
lic Marketing, Advertising and Promotion 4
Proposal Including Incentive Program
Id Customer Services 2
lle Resume Summary for On-Site 3
Instructors/Monitors, On-Site Contract
Manager, and other Key Personnel
i 3 Past Performance Unlimited

*Qfferor's may provide an Introduction, which is limited to three (3) pages. The Introduction will not be included
in the overall 20 page limitation.

CLAUSES INCORPORATED BY REFERENCE

52.253-1 Computer Generated Forms JAN 1991



CLAUSES INCORPORATED BY FULL TEXT

52.212-1 INSTRUCTIONS TO OFFERORS--COMMERCIAL ITEMS (JAN 2004)

(@) North American Industry Classification System (NAICS) code and small business size standard. The NAICS
code and small business size standard for this acquisition appear in Block 10 of the solicitation cover sheet (SF
1449). However, the small business size standard for a concern which submits an offer in its own name, but which
proposes to furnish an item which it did not itself manufacture, is 500 employees.

(b) Submission of offers. Submit signed and dated offers to the office specified in this solicitation at or before the
exact time specified in this solicitation. Offers may be submitted on the SF 1449, letterhead stationery, or as
otherwise specified in the solicitation. As a minimum, offers must show--

(1) The solicitation number;

(2) The time specified in the solicitation for receipt of offers;

(3) The name, address, and telephone number of the offeror;

(4) A technical description of the items being offered in sufficient detail to evaluate compliance with the
requirements in the solicitation. This may include product literature, or other documents, if necessary;

(5) Terms of any express warranty;

(6) Price and any discount terms;

(7) "Remit to" address, if different than mailing address;

(8) A completed copy of the representations and certifications at FAR 52.212-3;

(9) Acknowledgment of Solicitation Amendments;

(10) Past performance information, when included as an evaluation factor, to include recent and relevant contracts
for the same or similar items and other references (including contract numbers, points of contact with telephone
numbers and other relevant information); and

(112) If the offer is not submitted on the SF 1449, include a statement specifying the extent of agreement with all
terms, conditions, and provisions included in the solicitation. Offers that fail to furnish required representations or

information, or reject the terms and conditions of the solicitation may be excluded from consideration.

(c) Period for acceptance of offers. The offeror agrees to hold the prices in its offer firm for 30 calendar days from
the date specified for receipt of offers, unless another time period is specified in an addendum to the solicitation.

(d) Product samples. When required by the solicitation, product samples shall be submitted at or prior to the time
specified for receipt of offers. Unless otherwise specified in this solicitation, these samples shall be submitted at no
expense to the Government, and returned at the sender's request and expense, unless they are destroyed during
preaward testing.

(e) Multiple offers. Offerors are encouraged to submit multiple offers presenting alternative terms and conditions or
commercial items for satisfying the requirements of this solicitation. Each offer submitted will be evaluated
separately.

(f) Late submissions, modifications, revisions, and withdrawals of offers:



(1) Offerors are responsible for submitting offers, and any modifications, revisions, or withdrawals, so as to reach
the Government office designated in the solicitation by the time specified in the solicitation. If no time is specified
in the solicitation, the time for receipt is 4:30 p.m., local time, for the designated Government office on the date that
offers or revisions are due.

(2)(i) Any offer, modification, revision, or withdrawal of an offer received at the Government office designated in
the solicitation after the exact time specified for receipt of offers is “late” and will not be considered unless it is
received before award is made, the Contracting Officer determines that accepting the late offer would not unduly
delay the acquisition; and--

(A) If it was transmitted through an electronic commerce method authorized by the solicitation, it was received at
the initial point of entry to the Government infrastructure not later than 5:00 p.m. one working day prior to the date
specified for receipt of offers; or

(B) There is acceptable evidence to establish that it was received at the Government installation designated for
receipt of offers and was under the Government's control prior to the time set for receipt of offers; or

(C) If this solicitation is a request for proposals, it was the only proposal received.

(if) However, a late modification of an otherwise successful offer, that makes its terms more favorable to the
Government, will be considered at any time it is received and may be accepted.

(3) Acceptable evidence to establish the time of receipt at the Government installation includes the time/date stamp
of that installation on the offer wrapper, other documentary evidence of receipt maintained by the installation, or
oral testimony or statements of Government personnel.

(4) If an emergency or unanticipated event interrupts normal Government processes so that offers cannot be
received at the Government office designated for receipt of offers by the exact time specified in the solicitation, and
urgent Government requirements preclude amendment of the solicitation or other notice of an extension of the
closing date, the time specified for receipt of offers will be deemed to be extended to the same time of day specified
in the solicitation on the first work day on which normal Government processes resume.

(5) Offers may be withdrawn by written notice received at any time before the exact time set for receipt of offers.
Oral offers in response to oral solicitations may be withdrawn orally. If the solicitation authorizes facsimile offers,
offers may be withdrawn via facsimile received at any time before the exact time set for receipt of offers, subject to
the conditions specified in the solicitation concerning facsimile offers. An offer may be withdrawn in person by an
offeror or its authorized representative if, before the exact time set for receipt of offers, the identity of the person
requesting withdrawal is established and the person signs a receipt for the offer.

(g) Contract award (not applicable to Invitation for Bids). The Government intends to evaluate offers and award a
contract without discussions with offerors. Therefore, the offeror's initial offer should contain the offeror's best
terms from a price and technical standpoint. However, the Government reserves the right to conduct discussions if
later determined by the Contracting Officer to be necessary. The Government may reject any or all offers if such
action is in the public interest; accept other than the lowest offer; and waive informalities and minor irregularities in
offers received.

(h) Multiple awards. The Government may accept any item or group of items of an offer, unless the offeror qualifies
the offer by specific limitations. Unless otherwise provided in the Schedule, offers may not be submitted for
quantities less than those specified. The Government reserves the right to make an award on any item for a quantity
less than the quantity offered, at the unit prices offered, unless the offeror specifies otherwise in the offer.

(i) Availability of requirements documents cited in the solicitation. (1) The Index of Federal Specifications,
Standards and Commercial Item Descriptions and the documents listed in it may be obtained from the General
Services Administration, Federal Supply Service Bureau, Specifications Section, Suite 8100, 470 L'Enfant Plaza,
SW, Washington, DC 20407 ((202) 619-8925).



(2) The DOD Index of Specifications and Standards (DODISS) and documents listed in it may be obtained from the
Standardization Documents Desk, Building 4D, 700 Robbins Avenue, Philadelphia, PA 19111-5094 (telephone
(215) 697-2569).

(i) Availability of requirements documents cited in the solicitation. (1)(i) The GSA Index of Federal Specifications,
Standards and Commercial Item Descriptions, FPMR Part 101-29, and copies of specifications, standards, and
commercial item descriptions cited in this solicitation may be obtained for a fee by submitting a request to--GSA
Federal Supply Service Specifications Section, Suite 8100, 470 East L'Enfant Plaza, SW, Washington, DC

20407, Telephone (202) 619-8925, Facsimile (202) 619-8978.

(ii) If the General Services Administration, Department of Agriculture, or Department of Veterans Affairs issued
this solicitation, a single copy of specifications, standards, and commercial item descriptions cited in this solicitation
may be obtained free of charge by submitting a request to the addressee in paragraph (i)(1)(i) of this provision.
Additional copies will be issued for a fee.

(2) The DoD Index of Specifications and Standards (DoDISS) and documents listed in it may be obtained from the--
Department of Defense Single Stock Point (DoDSSP), Building 4, Section D, 700 Robbins Avenue, Philadelphia,
PA 19111-5094, Telephone (215) 697-2667/2179, Facsimile (215) 697-1462.

(i) Automatic distribution may be obtained on a subscription basis.

(i) Order forms, pricing information, and customer support information may be obtained--
(A) By telephone at (215) 697-2667/2179; or

(B) Through the DoDSSP Internet site at http://dodssp.daps.mil.

(3) Nongovernment (voluntary) standards must be obtained from the organization responsible for their preparation,
publication, or maintenance.

(j) Data Universal Numbering System (DUNS) Number. (Applies to all offers exceeding $25,000, and offers of
$25,000 or less if the solicitation requires the Contractor to be registered in the Central Contractor Registration
(CCR) database. The offeror shall enter, in the block with its name and address on the cover page of its offer, the
annotation “DUNS” or “DUNS +4” followed by the DUNS or DUNS +4 number that identifies the offeror's name
and address. The DUNS +4 is the DUNS number plus a 4-character suffix that may be assigned at the discretion of
the offeror to establish additional CCR records for identifying alternative Electronic Funds Transfer (EFT) accounts
(see FAR Subpart 32.11) for the same parent concern. If the offeror does not have a DUNS number, it should
contact Dun and Bradstreet directly to obtain one. An offeror within the United States may contact Dun and
Bradstreet by calling 1-866-705-5711 or via the internet at http://www.dnb.com. An offeror located outside the
United States must contact the local Dun and Bradstreet office for a DUNS number.

(k) Central Contractor Registration. Unless exempted by an addendum to this solicitation, by submission of an offer,
the offeror acknowledges the requirement that a prospective awardee shall be registered in the CCR database prior
to award, during performance and through final payment of any contract resulting from this solicitation. If the
Offeror does not become registered in the CCR database in the time prescribed by the Contracting Officer, the
Contracting Officer will proceed to award to the next otherwise successful registered Offeror. Offerors may obtain
information on registration and annual confirmation requirements via the Internet at http://www.ccr.gov or by
calling 1-888-227-2423 or 269-961-5757.

() Debriefing. If a post-award debriefing is given to requesting offerors, the Government shall disclose the
following information, if applicable:

(1) The agency's evaluation of the significant weak or deficient factors in the debriefed offeror's offer.



(2) The overall evaluated cost or price and technical rating of the successful and the debriefed offeror and past
performance information on the debriefed offeror.

(3) The overall ranking of all offerors, when any ranking was developed by the agency during source selection.

(4) A summary of the rationale for award,;

(5) For acquisitions of commercial items, the make and model of the item to be delivered by the successful offeror.
(6) Reasonable responses to relevant questions posed by the debriefed offeror as to whether source-selection
procedures set forth in the solicitation, applicable regulations, and other applicable authorities were followed by the
agency.

(End of provision)

ADDENDUM

ADDENDUM TO FAR Clause 52.212-1(c): Change to read as follows:
Period of Acceptance

(c) Period of acceptance of offers. The offeror agrees to hold the prices in its offer firm for 120 calendar days from
the date specified for receipt of offers or, if requested, from the date specified for receipt of final proposal revisions.

52.212-3

52.212-3 -- OFFEROR REPRESENTATIONS AND CERTIFICATIONS -- COMMERCIAL ITEMS.
As prescribed in 12.301(b)(2), insert the following provision:

Offeror Representations and Certifications -- Commercial Items (May 2004)

(a) Definitions. As used in this provision:

“Emerging small business” means a small business concern whose size is no greater than 50 percent of the
numerical size standard for the NAICS code designated.

“Forced or indentured child labor” means all work or service—

(1) Exacted from any person under the age of 18 under the menace of any penalty for its nonperformance and for
which the worker does not offer himself voluntarily; or

(2) Performed by any person under the age of 18 pursuant to a contract the enforcement of which can be
accomplished by process or penalties.

“Service-disabled veteran-owned small business concern”—

(1) Means a small business concern—

(i) Not less than 51 percent of which is owned by one or more service-disabled veterans or, in the case of any
publicly owned business, not less than 51 percent of the stock of which is owned by one or more service-disabled
veterans; and

(if) The management and daily business operations of which are controlled by one or more service-disabled veterans
or, in the case of a service-disabled veteran with permanent and severe disability, the spouse or permanent caregiver

of such veteran.

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability that is service-
connected, as defined in 38 U.S.C. 101(16).



“Small business concern” means a concern, including its affiliates, that is independently owned and operated, not
dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small business
under the criteria in 13 CFR Part 121 and size standards in this solicitation.

“Veteran-owned small business concern” means a small business concern—

(1) Not less than 51 percent of which is owned by one or more veterans(as defined at 38 U.S.C. 101(2)) or, in the
case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more
veterans; and

(2) The management and daily business operations of which are controlled by one or more veterans.
“Women-owned business concern” means a concern which is at least 51 percent owned by one or more women; or
in the case of any publicly owned business, at least 51 percent of the its stock is owned by one or more women; and
whose management and daily business operations are controlled by one or more women.

“Women-owned small business concern” means a small business concern --

(1) That is at least 51 percent owned by one or more women or, in the case of any publicly owned business, at least
51 percent of the stock of which is owned by one or more women; and

(2) Whose management and daily business operations are controlled by one or more women.

(b) Taxpayer identification number (TIN) (26 U.S.C. 6109, 31 U.S.C. 7701). (Not applicable if the offeror is
required to provide this information to a central contractor registration database to be eligible for award.)

(1) Al offerors must submit the information required in paragraphs (b)(3) through (b)(5) of this provision to comply
with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041,
6041A, and 6050M, and implementing regulations issued by the Internal Revenue Service (IRS).

(2) The TIN may be used by the government to collect and report on any delinquent amounts arising out of the
offeror’s relationship with the Government (31 U.S.C. 7701(c)(3)). If the resulting contract is subject to the
payment reporting requirements described in FAR 4.904, the TIN provided hereunder may be matched with IRS
records to verify the accuracy of the offeror’s TIN.]

(3) Taxpayer ldentification Number (TIN).
TIN: .

___TIN has been applied for.

__ TINisnot required because:

_____Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income

effectively connected with the conduct of a trade or business in the United States and does not have an office or

place of business or a fiscal paying agent in the United States;

Offeror is an agency or instrumentality of a foreign government;
Offeror is an agency or instrumentality of the Federal Government;

(4) Type of organization.

_____Sole proprietorship;

__ Partnership;

__ Corporate entity (not tax-exempt);

___ Corporate entity (tax-exempt);
_____Government entity (Federal, State, or local);
___ Foreign government;

__International organization per 26 CFR 1.6049-4;
_____ Other .




(5) Common parent.

_____Offeror is not owned or controlled by a common parent:
_____Name and TIN of common parent:

Name

TIN

(c) Offerors must complete the following representations when the resulting contract is to be performed in the
United States or its outlying areas. Check all that apply.

(1) Small business concern. The offeror represents as part of its offer that it ( )is,( ) is not a small business
concern.

(2) Veteran-owned small business concern. [Complete only if the offeror represented itself as a small business
concern in paragraph (c)(1) of this provision.] The offeror represents as part of its offer that it * is, * is not a
veteran-owned small business concern.

(3) Service-disabled veteran-owned small business concern. [Complete only if the offeror represented itself as a
veteran-owned small business concern in paragraph (c)(2) of this provision.] The offeror represents as part of its
offer that it( ) is, ( ) is not a service-disabled veteran-owned small business concern.

(4) Small disadvantaged business concern. [Complete only if the offeror represented itself as a small business
concern in paragraph (c)(1) of this provision.] The offeror represents, for general statistical purposes, that it ( )
is,( ) is not, a small disadvantaged business concern as defined in 13 CFR 124.1002.

(5) Women-owned small business concern. [Complete only if the offeror represented itself as a small business
concern in paragraph (c)(1) of this provision.] The offeror represents that it ( ) is,( ) is not a women-owned small
business concern.

Note: Complete paragraphs (c)(6) and (c)(7) only if this solicitation is expected to exceed the simplified acquisition
threshold.

(6) Women-owned business concern (other than small business concern). [Complete only if the offeror is a women-
owned business concern and did not represent itself as a small business concern in paragraph (c)(1) of this
provision.]. The offeror represents that it ( ) is, a women-owned business concern.

(7) Tie bid priority for labor surplus area concerns. If this is an invitation for bid, small business offerors may
identify the labor surplus areas in which costs to be incurred on account of manufacturing or production (by offeror
or first-tier subcontractors) amount to more than 50 percent of the contract price:

(8) Small Business Size for the Small Business Competitiveness Demonstration Program and for the Targeted
Industry Categories under the Small Business Competitiveness Demonstration Program. [Complete only if the
offeror has represented itself to be a small business concern under the size standards for this solicitation.]

(i) [Complete only for solicitations indicated in an addendum as being set-aside for emerging small businesses in
one of the four designated industry groups (DIGs).] The offeror represents as part of its offer that it ( ) is,( )is
not an emerging small business.

(i) [Complete only for solicitations indicated in an addendum as being for one of the targeted industry categories
(TICs) or four designated industry groups (DIGs).] Offeror represents as follows:

(A) Offeror’s number of employees for the past 12 months (check the Employees column if size standard stated in
the solicitation is expressed in terms of number of employees); or



(B) Offeror’s average annual gross revenue for the last 3 fiscal years (check the Average Annual Gross Number of
Revenues column if size standard stated in the solicitation is expressed in terms of annual receipts).

(Check one of the following):

Number of Employees Average Annual Gross Revenues
50 or fewer $1 million or less

51-100 $1,000,001-$2 million

101-250 $2,000,001-$3.5 million

251-500 $3,500,001-$5 million

501-750 $5,000,001-$10 million

751-1,000 $10,000,001-$17 million

Over 1,000 Over $17 million

(9) [Complete only if the solicitation contains the clause at FAR 52.219-23, Notice of Price Evaluation Adjustment
for Small Disadvantaged Business Concerns, or FAR 52.219-25, Small Disadvantaged Business Participation
Program—Disadvantaged Status and Reporting, and the offeror desires a benefit based on its disadvantaged
status.]

(i) General. The offeror represents that either—

(A) It ( )is, ( )is not certified by the Small Business Administration as a small disadvantaged business concern and
identified, on the date of this representation, as a certified small disadvantaged business concern in the database
maintained by the Small Business Administration (PRO-Net), and that no material change in disadvantaged
ownership and control has occurred since its certification, and, where the concern is owned by one or more
individuals claiming disadvantaged status, the net worth of each individual upon whom the certification is based
does not exceed $750,000 after taking into account the applicable exclusions set forth at 13 CFR 124.104(c)(2); or

(B) It ( ) has,( )has not submitted a completed application to the Small Business Administration or a Private
Certifier to be certified as a small disadvantaged business concern in accordance with 13 CFR 124, Subpart B, and a
decision on that application is pending, and that no material change in disadvantaged ownership and control has
occurred since its application was submitted.

(ii) Joint Ventures under the Price Evaluation Adjustment for Small Disadvantaged Business Concerns. The offeror
represents, as part of its offer, that it is a joint venture that complies with the requirements in 13 CFR 124.1002(f)
and that the representation in paragraph (c)(9)(i) of this provision is accurate for the small disadvantaged business
concern that is participating in the joint venture. [The offeror shall enter the name of the small disadvantaged
business concern that is participating in the joint venture: ]

(10) HUBZone small business concern. [Complete only if the offeror represented itself as a small business concern
in paragraph (c)(1) of this provision.] The offeror represents, as part of its offer, that--

(i) It ( )is, ( )s nota HUBZone small business concern listed, on the date of this representation, on the List of
Qualified HUBZone Small Business Concerns maintained by the Small Business Administration, and no material
change in ownership and control, principal office, or HUBZone employee percentage has occurred since it was
certified by the Small Business Administration in accordance with 13 CFR part 126; and

(i) It ( ) is, ( )not a joint venture that complies with the requirements of 13 CFR part 126, and the representation
in paragraph (c)(10)(i) of this provision is accurate for the HUBZone small business concern or concerns that are
participating in the joint venture. [The offeror shall enter the name or names of the HUBZone small business
concern or concerns that are participating in the joint venture: .] Each HUBZone small business
concern participating in the joint venture shall submit a separate signed copy of the HUBZone representation.



(d) Representations required to implement provisions of Executive Order 11246 --

(1) Previous contracts and compliance. The offeror represents that --
(i) 1t ( )has, ( )has not, participated in a previous contract or subcontract subject to the Equal Opportunity
clause of this solicitation; and
(i) 1t ( )has, ( ) has not, filed all required compliance reports.

(2) Affirmative Action Compliance. The offeror represents that --

(i) 1t ( )has developed and has on file, ( )has not developed and does not have on file, at each establishment,
affirmative action programs required by rules and regulations of the Secretary of Labor (41 CFR parts 60-1 and 60-
2), or

(i) It ( )has not previously had contracts subject to the written affirmative action programs requirement of the
rules and regulations of the Secretary of Labor.

(e) Certification Regarding Payments to Influence Federal Transactions (31 U.S.C. 1352). (Applies only if the
contract is expected to exceed $100,000.) By submission of its offer, the offeror certifies to the best of its
knowledge and belief that no Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or
employee of Congress or an employee of a Member of Congress on his or her behalf in connection with the award
of any resultant contract.

(f) Buy American Act Certificate. (Applies only if the clause at Federal Acquisition Regulation (FAR) 52.225-1,
Buy American Act — Supplies, is included in this solicitation.)

(1) The offeror certifies that each end product, except those listed in paragraph (f)(2) of this provision, is a domestic
end product and that the offeror has considered components of unknown origin to have been mined, produced, or
manufactured outside the United States. The offeror shall list as foreign end products those end products
manufactured in the United States that do not qualify as domestic end products. The terms “component,” “domestic
end product,” “end product,” “foreign end product,” and “United States” are defined in the clause of this solicitation
entitled “Buy American Act—Supplies.”

(2) Foreign End Products:
LINE ITEM NO. COUNTRY OF ORIGIN

[List as necessary]

(3) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25.

(9)
(1) Buy American Act -- Free Trade Agreements -- Israeli Trade Act Certificate. (Applies only if the clause at FAR

52.225-3, Buy American Act -- Free Trade Agreements -- Israeli Trade Act, is included in this solicitation.)

(i) The offeror certifies that each end product, except those listed in paragraph (g)(1)(ii) or (g)(2)(iii) of this
provision, is a domestic end product and that the offeror has considered components of unknown origin to have
been mined, produced, or manufactured outside the United States. The terms “component,” “domestic end product,”
“end product,” “foreign end product,” and “United States” are defined in the clause of this solicitation entitled “Buy
American Act—Free Trade Agreements—Israeli Trade Act.”



(i) The offeror certifies that the following supplies are FTA country end products or Israeli end products as defined
in the clause of this solicitation entitled “Buy American Act—Free Trade Agreements—Israeli Trade Act”:
FTA Country or Israeli End Products:

LINE ITEM NO. COUNTRY OF ORIGIN

[List as necessary]

(iii) The offeror shall list those supplies that are foreign end products (other than those listed in paragraph (g)(1)(ii)
or this provision) as defined in the clause of this solicitation entitled “Buy American Act—Free Trade
Agreements—Israeli Trade Act.” The offeror shall list as other foreign end products those end products
manufactured in the United States that do not qualify as domestic end products.

Other Foreign End Products:
LINE ITEM NO. COUNTRY OF ORIGIN

[List as necessary]
(iv) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25.

(2) Buy American Act—Free Trade Agreements—Israeli Trade Act Certificate, Alternate | (Jan 2004). If Alternate |
to the clause at FAR 52.225-3 is included in this solicitation, substitute the following paragraph (g)(1)(ii) for
paragraph (g)(1)(ii) of the basic provision:

(9)(1)(ii) The offeror certifies that the following supplies are Canadian end products as defined in the clause of this
solicitation entitled “Buy American Act—Free Trade Agreements—Israeli Trade Act”:

Canadian End Products:

Line Item No.:

[List as necessary]

(3) Buy American Act—Free Trade Agreements—Israeli Trade Act Certificate, Alternate 11 (Jan 2004). If Alternate
Il to the clause at FAR 52.225-3 is included in this solicitation, substitute the following paragraph (g)(1)(ii) for
paragraph (g)(2)(ii) of the basic provision:

(9)(2)(ii) The offeror certifies that the following supplies are Canadian end products or Israeli end products as
defined in the clause of this solicitation entitled “"Buy American Act--Free Trade Agreements--Israeli Trade Act":
Canadian or Israeli End Products:

Line Item No.: Country of Origin:

[List as necessary]

(4) Trade Agreements Certificate. (Applies only if the clause at FAR 52.225-5, Trade Agreements, is included in
this solicitation.)



(i) The offeror certifies that each end product, except those listed in paragraph (g)(4)(ii) of this provision, is a U.S.-
made, designated country, Caribbean Basin country, or FTA country end product, as defined in the clause of this
solicitation entitled

“Trade Agreements.”

(i) The offeror shall list as other end products those end products that are not U.S.-made, designated country,
Caribbean Basin country, or FTA country end products.

Other End Products
Line Item No.: Country of Origin:

[List as necessary]

(iii) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25. For line
items subject to the Trade Agreements Act, the Government will evaluate offers of U.S.-made, designated country,
Caribbean Basin country, or FTA country end products without regard to the restrictions of the Buy American Act.
The Government will consider for award only offers of U.S.-made, designated country, Caribbean Basin country, or
FTA country end products unless the Contracting Officer determines that there are no offers for such products or
that the offers for such products are insufficient to fulfill the requirements of the solicitation.

(h) Certification Regarding Debarment, Suspension or Ineligibility for Award (Executive Order 12549). (Applies
only if the contract value is expected to exceed the simplified acquisition threshold.) The offeror certifies, to the best
of its knowledge and belief, that the offeror and/or any of its principals--

(1)( )Are, () are not presently debarred, suspended, proposed for debarment, or declared ineligible for the award
of contracts by any Federal agency; and

(2) () Have, ( ) have not, within a three-year period preceding this offer, been convicted of or had a civil
judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining,
attempting to obtain, or performing a Federal, state or local government contract or subcontract; violation of Federal
or state antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery,
bribery, falsification or destruction of records, making false statements, tax evasion, or receiving stolen property;
and

(3) ( ) Are, () are not presently indicted for, or otherwise criminally or civilly charged by a Government entity
with, commission of any of these offenses.

(i) Certification Regarding Knowledge of Child Labor for Listed End Products (Executive Order 13126). [The
Contracting Officer must list in paragraph (i)(1) any end products being acquired under this solicitation that are
included in the List of Products Requiring Contractor Certification as to Forced or Indentured Child Labor, unless
excluded at 22.1503(b).]

(1) Listed End Product
Listed End Product Listed Countries of Origin:



(2) Certification. [If the Contracting Officer has identified end products and countries of origin in paragraph (i)(1)
of this provision, then the offeror must certify to either (i)(2)(i) or (i)(2)(ii) by checking the appropriate block.]

[ 1() The offeror will not supply any end product listed in paragraph (i)(1) of this provision that was mined,
produced, or manufactured in the corresponding country as listed for that product.

[ ] (ii) The offeror may supply an end product listed in paragraph (i)(1) of this provision that was mined, produced,
or manufactured in the corresponding country as listed for that product. The offeror certifies that is has made a good
faith effort to determine whether forced or indentured child labor was used to mine, produce, or manufacture any
such end product furnished under this contract. On the basis of those efforts, the offeror certifies that it is not aware
of any such use of child labor.

(End of Provision)

CLAUSES INCORPORATED BY FULL TEXT
52.212-4  CONTRACT TERMS AND CONDITIONS-- COMMERCIAL ITEMS (OCT 2003)

(@) Inspection/Acceptance. The Contractor shall only tender for acceptance those items that conform to the
requirements of this contract. The Government reserves the right to inspect or test any supplies or services that have
been tendered for acceptance. The Government may require repair or replacement of nonconforming supplies or
reperformance of nonconforming services at no increase in contract price. The Government must exercise its post-
acceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and
(2) before any substantial change occurs in the condition of the item, unless the change is due to the defect in the
item.

(b) Assignment. The Contractor or its assignee may assign its rights to receive payment due as a result of
performance of this contract to a bank, trust company, or other financing institution, including any Federal lending
agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727). However, when a third party makes
payment (e.g., use of the Governmentwide commercial purchase card), the Contractor may not assign its rights to
receive payment under this contract.

(c) Changes. Changes in the terms and conditions of this contract may be made only by written agreement of the
parties.

(d) Disputes. This contract is subject to the Contract Disputes Act of 1978, as amended (41 U.S.C. 601-613). Failure
of the parties to this contract to reach agreement on any request for equitable adjustment, claim, appeal or action
arising under or relating to this contract shall be a dispute to be resolved in accordance with the clause at FAR
52.233-1, Disputes, which is incorporated herein by reference. The Contractor shall proceed diligently with
performance of this contract, pending final resolution of any dispute arising under the contract.

(e) Definitions. The clause at FAR 52.202-1, Definitions, is incorporated herein by reference.

(f) Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an occurrence
beyond the reasonable control of the Contractor and without its fault or negligence such as, acts of God or the
public enemy, acts of the Government in either its sovereign or contractual capacity, fires, floods, epidemics,
quarantine restrictions, strikes, unusually severe weather, and delays of common carriers. The Contractor shall
notify the Contracting Officer in writing as soon as it is reasonably possible after the commencement or any
excusable delay, setting for the full particulars in connection therewith, shall remedy such occurrence with all
reasonable dispatch and shall promptly give written notice to the Contracting Officer of the cessation of such
occurrence.

(9) Invoice. (1) The Contractor shall submit an original invoice and three copies (or electronic invoice, if
authorized) to the address designated in the contract to receive invoices. An invoice must include--



(i) Name and address of the Contractor;

(ii) Invoice date and number;

(iii) Contract number, contract line item number and, if applicable, the order number;

(iv) Description, quantity, unit of measure, unit price and extended price of the items delivered;

(v) Shipping number and date of shipment, including the bill of lading number and weight of shipment if shipped on
Government bill of lading;

(vi) Terms of any discount for prompt payment offered,;
(vii) Name and address of official to whom payment is to be sent;
(viii) Name, title, and phone number of person to notify in event of defective invoice; and

(ix) Taxpayer ldentification Number (TIN). The Contractor shall include its TIN on the invoice only if required
elsewhere in this contract.

(x) Electronic funds transfer (EFT) banking information.
(A) The Contractor shall include EFT banking information on the invoice only if required elsewhere in this contract.

(B) If EFT banking information is not required to be on the invoice, in order for the invoice to be a proper invoice,

the Contractor shall have submitted correct EFT banking information in accordance with the applicable solicitation
provision, contract clause (e.g., 52.232-33, Payment by Electronic Funds Transfer--Central Contractor Registration,
or 52.232-34, Payment by Electronic

Funds Transfer--Other Than Central Contractor Registration), or applicable agency procedures.

(C) EFT banking information is not required if the Government waived the requirement to pay by EFT.

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of
Management and Budget (OMB) prompt payment regulations at 5 CFR part 1315.

(h) Patent indemnity. The Contractor shall indemnify the Government and its officers, employees and agents against
liability, including costs, for actual or alleged direct or contributory infringement of, or inducement to infringe, any
United States or foreign patent, trademark or copyright, arising out of the performance of this contract, provided the
Contractor is reasonably notified of such claims and proceedings.

(i) Payment.--

(1) Items accepted. Payment shall be made for items accepted by the Government that have been delivered to the
delivery destinations set forth in this contract.

(2) Prompt payment. The Government will make payment in accordance with the Prompt Payment Act (31 U.S.C.
3903) and prompt payment regulations at 5 CFR part 1315.

(3) Electronic Funds Transfer (EFT). If the Government makes payment by EFT, see 52.212-5(b) for the
appropriate EFT clause.

(4) Discount. In connection with any discount offered for early payment, time shall be computed from the date of
the invoice. For the purpose of computing the discount earned, payment shall be considered to have been made on



the date which appears on the payment check or the specified payment date if an electronic funds transfer payment
is made.

(5) Overpayments. If the Contractor becomes aware of a duplicate contract financing or invoice payment or that the
Government has otherwise overpaid on a contract financing or invoice payment, the Contractor shall immediately
notify the Contracting Officer and request instructions for disposition of the overpayment.

(j) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to the supplies provided
under this contract shall remain with the Contractor until, and shall pass to the Government upon:

(1) Delivery of the supplies to a carrier, if transportation is f.0.b. origin; or

(2) Delivery of the supplies to the Government at the destination specified in the contract, if transportation is f.0.b.
destination.

(k) Taxes. The contract price includes all applicable Federal, State, and local taxes and duties.

(I) Termination for the Government's convenience. The Government reserves the right to terminate this contract, or
any part hereof, for its sole convenience. In the event of such termination, the Contractor shall immediately stop all
work hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work. Subject
to the terms of this contract, the Contractor shall be paid a percentage of the contract price reflecting the percentage
of the work performed prior to the notice of termination, plus reasonable charges the Contractor can demonstrate to
the satisfaction of the Government using its standard record keeping system, have resulted from the termination.
The Contractor shall not be required to comply with the cost accounting standards or contract cost principles for this
purpose. This paragraph does not give the Government any right to audit the Contractor's records. The Contractor
shall not be paid for any work performed or costs incurred which reasonably could have been avoided.

(m) Termination for cause. The Government may terminate this contract, or any part hereof, for cause in the event
of any default by the Contractor, or if the Contractor fails to comply with any contract terms and conditions, or fails
to provide the Government, upon request, with adequate assurances of future performance. In the event of
termination for cause, the Government shall not be liable to the Contractor for any amount for supplies or services
not accepted, and the Contractor shall be liable to the Government for any and all rights and remedies provided by
law. If it is determined that the Government improperly terminated this contract for default, such termination shall
be deemed a termination for convenience.

(n) Title. Unless specified elsewhere in this contract, title to items furnished under this contract shall pass to the
Government upon acceptance, regardless of when or where the Government takes physical possession.

(0) Warranty. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for
use for the particular purpose described in this contract.

(p) Limitation of liability. Except as otherwise provided by an express warranty, the Contractor will not be liable to
the Government for consequential damages resulting from any defect or deficiencies in accepted items.

(g) Other compliances. The Contractor shall comply with all applicable Federal, State and local laws, executive
orders, rules and regulations applicable to its performance under this contract.

(r) Compliance with laws unique to Government contracts. The Contractor agrees to comply with 31 U.S.C. 1352
relating to limitations on the use of appropriated funds to influence certain Federal contracts; 18 U.S.C. 431 relating
to officials not to benefit; 40 U.S.C. 327, et seq., Contract Work Hours and Safety Standards Act; 41 U.S.C. 51-58,
Anti-Kickback Act of 1986; 41 U.S.C. 265 and 10 U.S.C. 24009 relating to whistleblower protections; 49 U.S.C.
40118, Fly American; and 41 U.S.C. 423 relating to procurement integrity.

(s) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by giving precedence
in the following order: (1) the schedule of supplies/services; (2) the Assignments, Disputes, Payments, Invoice,



Other Compliances, and Compliance with Laws Unique to Government Contracts paragraphs of this clause; (3) the
clause at 52.212-5; (4) addenda to this solicitation or contract, including any license agreements for computer
software; (5) solicitation provisions if this is a solicitation; (6) other paragraphs of this clause; (7) the Standard
Form 1449; (8) other documents, exhibits, and attachments; and (9) the specification.

(t) Central Contractor Registration (CCR). (1) Unless exempted by an addendum to this contract, the Contractor is
responsible during performance and through final payment of any contract for the accuracy and completeness of the
data within the CCR database, and for any liability resulting from the Government's reliance on inaccurate or
incomplete data. To remain registered in the CCR database after the initial registration, the Contractor is required to
review and update on an annual basis from the date of initial registration or subsequent updates its information in
the CCR database to ensure it is current, accurate and complete. Updating information in the CCR does not alter the
terms and conditions of this contract and is not a substitute for a properly executed contractual document.

(2)(i) If a Contractor has legally changed its business name, “doing business as” name, or division name (whichever
is shown on the contract), or has transferred the assets used in performing the contract, but has not completed the
necessary requirements regarding novation and change-of-name agreements in FAR subpart 42.12, the Contractor
shall provide the responsible Contracting Officer a minimum of one business day's written notification of its
intention to (A) change the name in the CCR database; (B) comply with the requirements of subpart 42.12; and (C)
agree in writing to the timeline and procedures specified by the responsible Contracting Officer. The Contractor
must provide with the notification sufficient documentation to support the legally changed name.

(ii) If the Contractor fails to comply with the requirements of paragraph (t)(2)(i) of this clause, or fails to perform
the agreement at paragraph (t)(2)(i)(C) of this clause, and, in the absence of a properly executed novation or change-
of-name agreement, the CCR information that shows the Contractor to be other than the

Contractor indicated in the contract will be considered to be incorrect information within the meaning of the
“Suspension of Payment” paragraph of the electronic funds transfer (EFT) clause of this contract.

(3) The Contractor shall not change the name or address for EFT payments or manual payments, as appropriate, in
the CCR record to reflect an assignee for the purpose of assignment of claims (see Subpart 32.8, Assignment of
Claims). Assignees shall be separately registered in the CCR database. Information provided to the Contractor's
CCR record that indicates payments, including those made by EFT, to an ultimate recipient other than that
Contractor will be considered to be incorrect information within the meaning of the “Suspension of payment”
paragraph of the EFT clause of this contract.

(4) Offerors and Contractors may obtain information on registration and annual confirmation requirements via the
internet at http://www.ccr.gov or by calling 1-888-227-2423 or 269-961-5757.
(End of clause)

52.212-5 NEW VERSION MAY 2004
52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR
EXECUTIVE ORDERS EXECUTIVE ORDERS — COMMERCIAL ITEMS (MAY 2004)

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clause, which are
incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to
acquisitions of commercial items: 52.233-3, Protest after Award (Aug 1996)(31 U.S.C 3553).

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the contracting officer has indicated
as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to
acquisitions of commercial items: [Contracting Officer shall check as appropriate.]

_X_ (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (Jul 1995), with Alternate I (Oct 1995)(41
U.S.C. 253g and 10 U.S.C. 2402).



_(2) 52.219-3, Notice of Total HUBZone Set-Aside (Jan 1999)(15 U.S.C. 6573).

___(3)52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (Jan 1999) (if the
offeror elects to waive the preference, it shall so indicate in its offer)(15 U.S.C. 657a).

(4 (1) 52.219-5, Very Small Business Set-Aside (June 2003)(Pub. L. 103-403, section 304, Small Business
Reauthorization and Amendments Act of 1994).

__ (ii) Alternate I (Mar 1999) of 52.219-5.

(i) Alternate 11 (June 2003) of 52.219-5.

___(5) (i) 52.219-6, Notice of Total Small Business Aside (June 2003) (15 U.S.C. 644).

___ (i) Alternate | (Oct 1995) of 52.219-6.

__ (iii) Alternate Il (Mar 2004) of 52.219-6.

___(8) (i) 52.219-7, Notice of Partial Small Business Set-Aside (June 2003)(15 U.S.C. 644).

___ (i) Alternate I (Oct 1995) of 52.219-7.

(i) Alternate 11 (Mar 2004) of 52.219-7.

_X_(7) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637(d)(2) and (3)).

___(8) (i) 52.219-9, Small Business Subcontracting Plan (Jan 2002)(15 U.S.C. 637 (d)(4)).

__ (ii) Alternate | (Oct 2001) of 52.219-9.

(i) Alternate 11 (Oct 2001) of 52.219-9.

__(9)52.219-14, Limitations on Subcontracting (Dec 1996)(15 U.S.C. 637(a)(14)).

___(10) (i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns (June
2003)(Pub. L. 103-355, section 7102, and 10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so
indicate in its offer).

(i) Alternate | (June 2003) of 52.219-23.

__(11) 52.219-25, small Disadvantaged Business Participation Program—Disadvantaged Status and Reporting
(Oct 1999)(Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

_(12) 52.219-26, Small Disadvantaged Business Participation Program—Incentive Subcontracting (Oct
2000)(Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

_(13) 52.219-27, Notice of Total Service-Disabled Veteran-Owned Small Business Set-Aside (May 2004).
_X_(14) 52.222-3, Convict Labor (June 2003)(E.O. 11755).

___(15) 52.222-19, Child Labor—Cooperation with Authorities and Remedies (Jan 2004) (E.O. 13126).
_X_(16) 52.222-21, Prohibition of Segregated Facilities (Feb 1999).

_X_ (17) 52.222-26, Equal Opportunity (Apr 2002)(E.O. 11246).



_X_(18) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and Other
Eligible Veterans (Dec 2001)(38 U.S.C. 4212).

_X_(19) 52.222-36, Affirmative Action for Workers with Disabilities (Jun 1998)(29 U.S.C. 793).

_X_(20) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the Vietnam Era, and Other
Eligible Veterans (Dec 2001)(38 U.S.C. 4212).

_(212) (i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated Products (Aug
2000)(42 U.S.C. 6962(c)(3)(A)(ii)).

___ (i) Alternate 1 (Aug 2000) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)).
_(22) 52.225-1, Buy American Act--Supplies (June 2003)(41 U.S.C. 10a-10d).

_(23) (i) 52.225-3, Buy American Act —Free Trade Agreement — Israeli Trade Act (Jan 2004)(41 U.S.C. 10a-
10d, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, Pub. L. 108-77,108-78).

___ (i) Alternate | (Jan 2004) of 52.225-3.

___ (iii) Alternate 11 (Jan 2004) of 52.225-3.

_ (24) 52.225-5, Trade Agreements (Jan 2004)(19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note).

_X_(25) 52.225-13, Restrictions on Certain Foreign Purchases (Dec 2003) (E.o.s, proclamations, and statutes
administered by the Office of

Foreign Assets Control of the Department of the Treasury).

___(26) 52.225-15, Sanctioned European Union Country End Products (Feb 2000)(E.O. 12849).

_(27) 52.225-16, Sanctioned European Union Country Services (Feb 2000)(E.O. 12849).

_(28) 52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002)(41 U.S.C. 255(f), 10
U.S.C. 2307(f)).

_(29) 52.232.30, Installment Payments for Commercial Items (Oct 1995)(41 U.S.C. 255(f), 10 U.S.C. 2307(f)).

~X_(30) 52.232-33, Payment by Electronic Funds Transfer—Central Contractor Registration (Oct. 2003)(31
U.S.C. 3332).

_(31) 52.232-34, Payment by Electronic Funds Transfer—Other Than Central Contractor Registration (May
1999)(31 U.S.C. 3332).

__(32) 52.232-36, Payment by Third Party (May 1999)(31 U.S.C. 3332).
_ (33) 52.239-1, Privacy or Security Safeguards (Aug 1996)(5 U.S.C. 552a).

_ (34) (i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Apr 2003)(46 U.S.C. 1241
and 10 U.S.C. 2631).

(i) Alternate | (Apr 2003) of 52.247-64.



(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial services, that
the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of
law or executive orders applicable to acquisitions of commercial items: [Contracting Officer check as appropriate.]

_X_ (1) 52.222-41, Service Contract Act of 1965, as Amended (May 1989)(41 U.S.C. 351, et seq.).

~X_(2) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 1989)(29 U.S.C. 206 and 41 U.S.C. 351,
et seq.).

EMPLOYEE CLASS RATE OF PAY
Instructor $24.39
Computer Operator V $27.62
Computer Programmer 11 (1) $27.62
Computer System Analyst 1(1) $27.62

_X_ () 52.222-43, Fair Labor Standards Act and Service Contract Act -- Price Adjustment (Multiple Year and
Option Contracts) (May 1989)(29 U.S.C.206 and 41 U.S.C. 351, et seq.).

_ (4)52.222-44, Fair Labor Standards Act and Service Contract Act -- Price Adjustment (Feb 2002)(29 U.S.C.
206 and 41 U.S.C. 351, et seq.).

__(5)52.222-47, SCA Minimum Wages and Fringe Benefits Applicable to Successor Contract Pursuant to
Predecessor Contractor Collective Bargaining Agreements (CBA) (May 1989)(41 U.S.C. 351, et seq.).

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this paragraph
(d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition threshold, and
does not contain the clause at 52.215-2, Audit and Records -- Negotiation.

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, shall
have access to and right to examine any of the Contractor’s directly pertinent records involving transactions related
to this contract.

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other
evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any
shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If
this contract is completely or partially terminated, the records relating to the work terminated shall be made
available for 3 years after any resulting final termination settlement. Records relating to appeals under the disputes
clause or to litigation or the settlement of claims arising under or relating to this contract shall be made available
until such appeals, litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures and practices, and other data,
regardless of type and regardless of form. This does not require the Contractor to create or maintain any record that
the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law.

(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c) and (d) of this clause, the
Contractor is not required to flow down any FAR clause, other than those in paragraphs (i) through (vi) of this
paragraph in a subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down
shall be as required by the clause--

(i) 52.219-8, Utilization of Small Business Concerns (May 2004)(15 U.S.C. 637(d)(2) and (3)), in all subcontracts
that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business concerns)
exceeds $500,000 ($1,000,000 for construction of any public facility), the subcontractor must include 52.219-8 in
lower tier subcontracts that offer subcontracting opportunities.



(if) 52.222-26, Equal Opportunity (Apr 2002)(E.O. 11246).

(iii) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible
Veterans (Dec 2001)(38 U.S.C. 4212).

(iv) 52.222-36, Affirmative Action for Workers with Disabilities (June 1998)(29 U.S.C. 793).

(v) 52.222-41, Service Contract Act of 1965, as Amended (May 1989), flow down required for all subcontracts
subject to the Service Contract Act of 1965 (41 U.S.C. 351, et seq.)

(vi) 52.247-64, Preference for Privately-Owned U.S. Flag Commercial Vessels (Apr 2003)(46 U.S.C. Appx 1241
and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause 52.247-64.

(2) While not required, the contractor may include in its subcontracts for commercial items a minimal number of
additional clauses necessary to satisfy its contractual obligations.
(End of Clause)

CLAUSES INCORPORATED BY FULL TEXT
52.216-1 TYPE OF CONTRACT (APR 1984)

The Government contemplates award of a firm fixed price contract resulting from this solicitation.
(End of clause)

52.217-8 OPTION TO EXTEND SERVICES (NOV 1999)

The Government may require continued performance of any services within the limits and at the rates specified in
contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the
Secretary of Labor. The option provision may be exercised more than once, but the total extension of performance
hereunder shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the
Contractor within 15 calendar days prior to expiration of the contract.

(End of clause)

52.245-4 GOVERNMENT-FURNISHED PROPERTY (SHORT FORM) (JUN 2003)

(a) The Government shall deliver to the Contractor, at the time and locations stated in this contract, the
Government-furnished property described in the Schedule or specifications. If that property, suitable for its intended
use, is not delivered to the Contractor, the Contracting Officer shall equitably adjust affected provisions of this
contract in accordance with the Changes clause when--

(1) The Contractor submits a timely written request for an equitable adjustment; and

(2) The facts warrant an equitable adjustment.

(b) Title to Government-furnished property shall remain in the Government. The Contractor shall use the
Government-furnished property only in connection with this contract. The Contractor shall maintain adequate
property control records in accordance with sound industrial practice and will make such records available for
Government inspection at all reasonable times, unless the clause at Federal Acquisition Regulation 52.245-1,
Property Records, is included in this contract.

(c) Upon delivery of Government-furnished property to the Contractor, the Contractor assumes the risk and
responsibility for its loss or damage, except--

(1) For reasonable wear and tear;



(2) To the extent property is consumed in performing this contract; or
(3) As otherwise provided for by the provisions of this contract.

(d) Upon completing this contract, the Contractor shall follow the instructions of the Contracting Officer regarding
the disposition of all Government-furnished property not consumed in performing this contract or previously
delivered to the Government. The Contractor shall prepare for shipment, deliver f.0.b. origin, or dispose of the
Government property, as may be directed or authorized by the Contracting Officer. The net proceeds of any such
disposal shall be credited to the contract price or shall be paid to the Government as directed by the Contracting
Officer.

(e) If this contract is to be performed outside the Untied States and its outlying areas, the words ~~Government" and
““Government-furnished" (wherever they appear in this clause) shall be construed as ~ United States Government"
and ““United States Governmen-furnished," respectively.

(End of clause)

52.252-1 SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FEB 1998)

This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if
they were given in full text. Upon request, the Contracting Officer will make their full text available. The offeror is
cautioned that the listed provisions may include blocks that must be completed by the offeror and submitted with its
quotation or offer. In lieu of submitting the full text of those provisions, the offeror may identify the provision by
paragraph identifier and provide the appropriate information with its quotation or offer. Also, the full text of a
solicitation provision may be accessed electronically at this/these address(es):

http://farsite.hill.af.mil
http://www.acq.osd.mil/dp/dars/dfars.html
(End of provision

52.252-2  CLAUSES INCORPORATED BY REFERENCE (FEB 1998)

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in
full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may
be accessed electronically at this/these address(es):

http://farsite.hill.af.mil
http://www.acq.osd.mil/dp/dars/dfars.html
(End of clause)

252.212-7000 OFFEROR REPRESENTATIONS AND CERTIFICATIONS- COMMERCIAL ITEMS. (NOV
1995)

(a) Definitions.
As used in this clause-

(1) Foreign person means any person other than a United States person as defined in Section 16(2) of the Export
Administration Act of 1979 (50 U.S.C. App. Sec. 2415).

(2) United States person is defined in Section 16(2) of the Export Administration Act of 1979 and means any
United States resident or national (other than an individual resident outside the United States and employed by other
than a United States person), any domestic concern (including any permanent domestic establishment of any foreign
concern), and any foreign subsidiary or affiliate (including any permanent foreign establishment) of any domestic
concern which is controlled in fact by such domestic concern, as determined under regulations of the President.



(b) Certification.
By submitting this offer, the Offeror, if a foreign person, company or entity, certifies that it -
(1) Does not comply with the Secondary Arab Boycott of Israel; and

(2) Is not taking or knowingly agreeing to take any action, with respect to the Secondary Boycott of Israel by Arab
countries, which 50 U.S.C. App. Sec. 2407(a) prohibits a United States person from taking.

(c) Representation of Extent of Transportation by Sea. (This representation does not apply to solicitations for the
direct purchase of ocean transportation services).

(1) The Offeror shall indicate by checking the appropriate blank in paragraph (c)(2) of this provision whether
transportation of supplies by sea is anticipated under the resultant contract. The term "supplies" is defined in the
Transportation of Supplies by Sea clause of this solicitation.

(2) Representation.
The Offeror represents that it-

___Does anticipate that supplies will be transported by sea in the performance of any contract or subcontract
resulting from this solicitation.

__Does not anticipate that supplies will be transported by sea in the performance of any contract or subcontract
resulting from this solicitation.

(3) Any contract resulting from this solicitation will include the Transportation of Supplies by Sea Clause. If the
Offeror represents that it will not use ocean transportation, the resulting contract will also include the Defense
Federal Acquisition Regulation Supplement clause at 252.247-7024, Notification of Transportation of Supplies by
Sea.

(End of clause)

252.212-7001NEW VERSION MAY 04
252.212-7001 Contract Terms and Conditions Required to Implement Statutes or Executive Orders Applicable to
Defense Acquisitions of Commercial Items.

As prescribed in 212.301(f)(iii), use the following clause:

CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR EXECUTIVE
ORDERS APPLICABLE TO DEFENSE ACQUISITIONS OF COMMERCIAL ITEMS (MAY 2004)

a) The Contractor agrees to comply with the following Federal Acquisition Regulation (FAR) clause which, if
checked, is included in this contract by reference to implement a provision of law applicable to acquisitions of
commercial items or components.

X___ 52.203-3  Gratuities (APR 1984) (10 U.S.C. 2207)

b) The Contractor agrees to comply with any clause that is checked on the following list of Defense FAR
Supplement clauses which, if checked, is included in this contract by reference to implement provisions of law or
Executive orders applicable to acquisitions of commercial items or components.

X 252.205-7000 Provision of Information to Cooperative Agreement Holders (DEC 1991) (10 U.S.C. 2416)



X__252.219-7003 Small, Small Disadvantaged and Women-Owned Small Business Subcontracting Plan (DoD

Contracts) (APR 1996) (15 U.S.C. 637)

252.219-7004 Small, Small Disadvantaged and Women-Owned Small Business Subcontracting Plan (Test
Program) (JUN 1997) (15 U.S.C. 637 note).

252.225-7001 Buy American Act and Balance of Payment Program (APR 2003) (41 U.S.C. 10a-10d, E.O.
10582).

252.225-7012 Preference for Certain Domestic Commodities (MAY 2004) (10 U.S.C. 2533a).
252.225-7015 Restriction on Acquisition of Hand or Measuring Tools (APR 2003) (10 U.S.C. 2533a.).
252.225-7016 Restriction on Acquisition of Ball and Roller Bearings (MAY 2004) (__ Alternate 1) (APR
2003) (10 U.S.C. 2534 AND Section 8099 of Pub. L. 104-61 and similar sections in subsequent DoD appropriations
acts).
252.225.7021  Trade Agreements (JAN 2004) (19 U.S.C. 2501-2518 AND 19 U.S.C. 3301 note).
252.225-7027 Restriction on Contingent Fees for Foreign Military Sales (APR 2003) (22 U.S.C. 2779).
252.225-7028 Exclusionary Policies and Practices of Foreign Governments (APR 2003) (22 U.S.C. 2755).

252.225-7036 Buy American Act-Free Trade Agreements-Balance of Payments Program (JAN 2004) (__
Alternate 1) (JAN 2004) (41 U.S.C. 10a-10d and 19 U.S.C. 3301 note).

252.225-7038 Restriction on Acquisition of Air Circuit Breakers (APR 2003) (10 U.S.C. 2534 (a) (3)).

_X_252.226-7001 Utilization of Indian Organizations, Indian-Owned Economic Enterprises, and Native Hawaiian
Small Business Concerns (OCT 2003) (Section 8021 of Pub. L. 107-248).

_252.227-7015 Technical Data-Commercial Items (NOV 1995) (10 U.S.C. 2320).
_252.227-7037 Validation of Restrictive Markings on Technical Data (SEP 1999) (10 U.S.C. 2321).
X 252.232-7003  Electronic Submission of Payment Requests (JAN 2004) (10 U.S.C. 2227).

_ X _252.243-7002  Requests for Equitable Adjustment (MAR 1998) (10 U.S.C. 2410).

X_252.247-7023  Transportation of Supplies by Sea (MAY 2002) (___ Alternate I) (MAY 2000)( __Alternate
I1) (MAR 2000) (___ Alternate I11) (MAY 2002) (10 U.S.C. 2631).

X 252.247-7024  Notification of Transportation of Supplies by Sea (MAR 2000) (10 U.S.C. 2631).

(End of clause)

CLAUSES INCORPORATED BY FULL TEXT
252.242-7000 POSTAWARD CONFERENCE (DEC 1991)
The Contractor agrees to attend any postaward conference convened by the contracting activity or contract

administration office in accordance with Federal Acquisition Regulation subpart 42.5.
(End of clause)



RCO-AK 008 SERVICE CONTRACT WAGE DETERMINATION

Wage Determination # 94-2018 is attached to and made a part of this contract.

(End of clause)

94-2018 AK,STATEWIDE 08/17/04
***FOR OFFICIAL USE ONLY BY FEDERAL AGENCIES PARTICIPATING IN MOU WITH DOL***
| WASHINGTON D.C. 20210

Revision No.: 27
Date Of Last Revision: 08/10/2004

William W.Gross Division of

|
|
| Wage Determination No.: 1994-2018
|
Director Wage Determinations]
|

State: Alaska
Area: Alaska Statewide

**Fringe Benefits Required Follow the Occupational Listing**
OCCUPATION CODE - TITLE MINIMUM WAGE RATE

01000 - Administrative Support and Clerical Occupations

01011 - Accounting Clerk 1 12.25
01012 - Accounting Clerk 11 13.46
01013 - Accounting Clerk 111 16.97
01014 - Accounting Clerk 1V 19.02
01030 Court Reporter 17.92
01050 Dispatcher, Motor Vehicle 17.18
01060 Document Preparation Clerk 15.39
01070 Messenger (Courier) 13.11
01090 Duplicating Machine Operator 13.38
01110 Film/Tape Librarian 15.27
01115 General Clerk 1 12.14
01116 - General Clerk 11 14.64
01117 - General Clerk 111 15.39
01118 General Clerk 1V 17.32
01120 Housing Referral Assistant 18.57
01131 Key Entry Operator |1 12.28
01132 Key Entry Operator 11 17.14
01191 Order Clerk 1 13.94
01192 - Order Clerk 11 15.73
01261 - Personnel Assistant (Employment) | 15.35
01262 Personnel Assistant (Employment) 11 17.25
01263 Personnel Assistant (Employment) 111 19.28
01264 Personnel Assistant (Employment) 1V 22.38
01270 Production Control Clerk 21.31
01290 Rental Clerk 15.27
01300 - Scheduler, Maintenance 16.01
01311 Secretary | 16.01
01312 Secretary 11 17.92
01313 Secretary 111 18.57
01314 - Secretary 1V 20.88
01315 Secretary V 22.76
01320 Service Order Dispatcher 15.37
01341 Stenographer | 14.27
01342 Stenographer 11 16.03



01400
01420
01460
01510
01520
01531
01532
01533
01611
01612
01613
03000 -
03010
03041
03042
03043
03044
03045
03071
03072
03073
03074
03101
03102
03103
03160
05000 -
05005
05010
05040
05070
05100
05130
05160
05190
05220
05250
05280
05310
05340
05370
05400
07000 -

Au

Au

Food Preparation and Service Occupations

Supply Technician

Survey Worker (Interviewer)
Switchboard Operator-Receptionist
Test Examiner

Test Proctor

Travel Clerk 1

Travel Clerk 11

Travel Clerk 111

Word Processor |

Word Processor 11

Word Processor 111

tomatic Data Processing Occupations
Computer Data Librarian

Computer Operator |

Computer Operator 11

Computer Operator 111

Computer Operator 1V

Computer Operator V

Computer Programmer 1 (1)
Computer Programmer 11 (1)
Computer Programmer 111 (1)
Computer Programmer 1V (1)
Computer Systems Analyst 1 (1)
Computer Systems Analyst 11 (1)
Computer Systems Analyst 111 (1)
Peripheral Equipment Operator
tomotive Service Occupations
Automotive Body Repairer, Fiberglass
Automotive Glass Installer
Automotive Worker

Electrician, Automotive

Mobile Equipment Servicer

Motor Equipment Metal Mechanic
Motor Equipment Metal Worker
Motor Vehicle Mechanic

Motor Vehicle Mechanic Helper
Motor Vehicle Upholstery Worker
Motor Vehicle Wrecker

Painter, Automotive

Radiator Repair Specialist

Tire Repairer

Transmission Repair Specialist

(not set) - Food Service Worker

07010
07041
07042
07070
07130
07250
09000 -
09010
09040
09070
09100
09110
09130
11030 -

Furniture Maintenance and Repailr Occupations

Ge

Baker

Cook 1

Cook 11
Dishwasher

Meat Cutter
Waiter/Waitress

Electrostatic Spray Painter
Furniture Handler

Furniture Refinisher
Furniture Refinisher Helper
Furniture Repairer, Minor
Upholsterer

neral Services and Support Occupations

11030 - Cleaner, Vehicles
11060 - Elevator Operator

20.88
17.07
12.54
17.92
17.92
12.68
14.00
15.47
13.66
15.44
16.71

16.45
16.09
17.14
24 .42
25.98
27.62
20.07
24 .82
27.62
27.62
27.62
27.62
27.62
16.62

22.47
20.51
20.51
22.17
18.40
22.47
20.51
22.47
17.38
20.51
20.51
21.44
20.51
17.78
22.47

10.30
14.50
12.82
14.72
10.99
16.05
10.83

21.44
15.78
21.44
17.38
19.42
21.44

9.80
11.07



11090
11121
11122
11150
11210
11240
11270
11300
11330
11360
12000 -
12020
12040
12071
12072
12073
12100
12130
12160
12190
12221
12222
12223
12224
12250
12280
12311
12312
12313
12314
12315
12316
13000 -
13002
13011
13012
13013
13041
13042
13043
13047
13050
13071
13072
13073
13074
13075
15000 -
15010
15030
15040
15070
15090
15100
15130
15160
15190
15220
15250
19000 -

- Gardener
- House Keeping Aid 1
- House Keeping Aid 11
- Janitor
- Laborer, Grounds Maintenance
- Maid or Houseman
- Pest Controller
- Refuse Collector
- Tractor Operator
- Window Cleaner
Health Occupations
- Dental Assistant
- Emergency Medical Technician (EMT)/Paramedic/Ambulance Driver
- Licensed Practical Nurse 1
- Licensed Practical Nurse 11
- Licensed Practical Nurse 111
- Medical Assistant
- Medical Laboratory Technician
- Medical Record Clerk
- Medical Record Technician
- Nursing Assistant |
- Nursing Assistant 11
- Nursing Assistant 111
- Nursing Assistant 1V
- Pharmacy Technician
- Phlebotomist
- Registered Nurse 1
- Registered Nurse 11
- Registered Nurse 11, Specialist
- Registered Nurse 111
- Registered Nurse 111, Anesthetist
- Registered Nurse 1V
Information and Arts Occupations
- Audiovisual Librarian
- Exhibits Specialist |
- Exhibits Specialist 11
- Exhibits Specialist I11
- Illustrator 1
- Illustrator 11
- Illustrator 111
- Librarian
- Library Technician
- Photographer 1
- Photographer 11
- Photographer 111
- Photographer 1V
Photographer V
Laundry, Dry Cleaning, Pressing and Related Occupations
- Assembler
- Counter Attendant
- Dry Cleaner
- Finisher, Flatwork, Machine
- Presser, Hand
- Presser, Machine, Drycleaning
- Presser, Machine, Shirts
- Presser, Machine, Wearing Apparel, Laundry
- Sewing Machine Operator
- Tailor
- Washer, Machine
Machlne Tool Operation and Repair Occupations

15.93
10.69
11.99
12.18
13.26
10.69
16.93
15.69
15.03
13.45

15.88
19.48
13.89
15.61
17.47
14.93
17.17
14.45
15.14

9.56
10.76
11.72
13.18
14.54
15.94
21.59
26.42
26.42
31.96
31.96
38.32

23.84
21.09
25.29
30.90
21.09
25.29
30.90
22.95
19.63
16.79
21.09
21.99
26.87
28.25

9.27
9.27
11.82
9.27
9.27
9.27
9.27
9.27
13.01
14.50
10.12



19010
19040
21000 -
21010
21020
21030
21040
21050
21071
21080
21100
21130
21140
21150
21210
21400
23000 -
23010
23040
23050
23060
23070
23100
23120
23125
23130
23140
23160
23181
23182
23183
23260
23290
23310
23340
23370
23400
23430
23440
23460
23470
23500
23530
23550
23580
23640
23700
23740
23760
23790
23800
23820
23850
23870
23890
23910
23930
23931
23950
23960

- Machine-Tool Operator (Toolroom)

- Tool and Die Maker

Material Handling and Packing Occupations
- Fuel Distribution System Operator

- Material Coordinator

- Material Expediter

- Material Handling Laborer

- Order Filler

- Forklift Operator

- Production Line Worker (Food Processing)
- Shipping/Receiving Clerk

- Shipping Packer

- Store Worker 1

- Stock Clerk (Shelf Stocker; Store Worker 11)
- Tools and Parts Attendant

- Warehouse Specialist

Mechanics and Maintenance and Repair Occupations
- Ailrcraft Mechanic

- Aircraft Mechanic Helper

- Aircraft Quality Control Inspector

- Aircraft Servicer

- Aircraft Worker

- Appliance Mechanic

- Bicycle Repairer

- Cable Splicer

- Carpenter, Maintenance

- Carpet Layer

- Electrician, Maintenance

- Electronics Technician, Maintenance I

- Electronics Technician, Maintenance 11
- Electronics Technician, Maintenance 111
- Fabric Worker

- Fire Alarm System Mechanic

- Fire Extinguisher Repairer

- Fuel Distribution System Mechanic

- General Maintenance Worker

- Heating, Refrigeration and Air Conditioning Mechanic
- Heavy Equipment Mechanic

- Heavy Equipment Operator

- Instrument Mechanic

- Laborer

- Locksmith

- Machinery Maintenance Mechanic

- Machinist, Maintenance

- Maintenance Trades Helper

- Millwright

- Office Appliance Repairer

- Painter, Aircraft

- Painter, Maintenance

- Pipefitter, Maintenance

- Plumber, Maintenance

- Pneudraulic Systems Mechanic

- Rigger

- Scale Mechanic

- Sheet-Metal Worker, Maintenance

- Small Engine Mechanic

- Telecommunication Mechanic 1

- Telecommunication Mechanic 11

- Telephone Lineman

- Welder, Combination, Maintenance

22.55
28.08

24.18
21.31
21.31
16.29
13.82
17.80
17.80
17.20
17.20
13.66
18.50
17.67
17.80

22.18
17.38
23.48
19.42
20.43
21.45
17.78
30.48
22 .54
20.79
28.07
21.21
30.22
32.77
19.83
23.52
19.16
28.42
20.43
22.66
25.13
27.85
24.04
13.51
22.55
26.53
23.08
17.38
23.95
22.55
24.52
21.45
29.11
27.79
23.95
23.95
21.20
25.83
21.54
23.64
27.01
23.64
22.55



23965
23970
23980
24000 -
24570
24580
24600
24630
25000 -
25010
25040
25070
25190
25210
27000 -

- Well Driller

- Woodcraft Worker

- Woodworker

Personal Needs Occupations

- Child Care Attendant

- Child Care Center Clerk

- Chore Aid

- Homemaker

Plant and System Operation Occupations
- Boiler Tender

Sewage Plant Operator
Stationary Engineer
Ventilation Equipment Tender
Water Treatment Plant Operator
Protective Service Occupations

(not set) - Police Officer

27004
27006
27010
27040
27070
27101
27102
28000 -
28010
28020
28030
28040
28050
29000 -
21150
29010
29011
29012
29023
29024
29025
29030
29035
29040
29061
29062
29063
29064
29081
29082
29083
29084
29085
29086
29090
29100
29160
29210
29240
29361
29362
29363
29364
29390

- Alarm Monitor

- Corrections Officer

- Court Security Officer

- Detention Officer

- Firefighter

- Guard 1

- Guard 11

Stevedoring/Longshoremen Occupations

Blocker and Bracer

Hatch Tender

Line Handler

Stevedore 1

- Stevedore 11

Technical Occupations

- Graphic Artist

- Air Traffic Control Specialist, Center (2)
- Air Traffic Control Specialist, Station (2)
- Air Traffic Control Specialist, Terminal (2)
- Archeological Technician 1

- Archeological Technician Il

- Archeological Technician I11

- Cartographic Technician

- Computer Based Training (CBT) Specialist/ Instructor
- Civil Engineering Technician

- Drafter 1

- Drafter 11

- Drafter 111

- Drafter 1V

- Engineering

Engineering
Engineering
Engineering
Engineering
Engineering

Environmental

Technician
Technician
Technician
Technician
Technician
Technician

|
}
(BN
v
\Y
Vi

Technician

Flight Simulator/Instructor (Pilot)

Instructor

Laboratory Technician

Mathematical

Technician

Paralegal/Legal Assistant 1

Paralegal/Legal Assistant 11
Paralegal/Legal Assistant 111
Paralegal/Legal Assistant 1V

Photooptics

Technician

24.34
23.95
20.12

12.47
15.54
11.74
18.94

26.53
22.25
26.53
17.38
21.94

29.17
17.94
24.74
23.89
24.74
20.42
12.73
15.61

21.20
21.20
21.20
22.75
25.19

25.25
29.73
20.63
22.72
18.22
20.48
25.29
28.75
30.74
24.20
17.72
21.97
27.28
28.75
20.65
25.56
28.25
29.45
31.47
37.83
19.18
35.35
24.39
21.99
28.75
20.72
24 .45
29.91
36.66
26.61



29480 - Technical Writer 29.84

29491 - Unexploded Ordnance (UXO) Technician 1 19.02
29492 - Unexploded Ordnance (UXO) Technician Il 23.01
29493 - Unexploded Ordnance (UX0) Technician 111 27.58
29494 - Unexploded (UX0) Safety Escort 19.02
29495 - Unexploded (UX0) Sweep Personnel 19.02
29620 - Weather Observer, Senior (3) 26.72
29621 - Weather Observer, Combined Upper Air and Surface Programs (3) 19.09
29622 - Weather Observer, Upper Air (3) 19.09
31000 - Transportation/ Mobile Equipment Operation Occupations
31030 - Bus Driver 18.80
31260 - Parking and Lot Attendant 13.19
31290 - Shuttle Bus Driver 17.68
31300 - Taxi Driver 15.74
31361 - Truckdriver, Light Truck 17.30
31362 - Truckdriver, Medium Truck 18.75
31363 - Truckdriver, Heavy Truck 20.84
31364 - Truckdriver, Tractor-Trailer 20.84
99000 - Miscellaneous Occupations
99020 - Animal Caretaker 11.22
99030 - Cashier 11.70
99041 - Carnival Equipment Operator 14.59
99042 - Carnival Equipment Repairer 15.47
99043 - Carnival Worker 11.99
99050 - Desk Clerk 14.09
99095 - Embalmer 19.02
99300 - Lifeguard 11.11
99310 - Mortician 19.02
99350 - Park Attendant (Aide) 13.94
99400 - Photofinishing Worker (Photo Lab Tech., Darkroom Tech) 11.41
99500 - Recreation Specialist 22.53
99510 - Recycling Worker 22.30
99610 - Sales Clerk 12.94
99620 - School Crossing Guard (Crosswalk Attendant) 14.06
99630 - Sport Official 11.11
99658 - Survey Party Chief (Chief of Party) 26.44
99659 - Surveying Technician (Instr. Person/Surveyor Asst./Instr.) 24.04
99660 - Surveying Aide 17.60
99690 - Swimming Pool Operator 16.45
99720 - Vending Machine Attendant 14.05
99730 - Vending Machine Repairer 16.45
99740 - Vending Machine Repairer Helper 14 .05

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS:

HEALTH & WELFARE: Life, accident, and health insurance plans, sick leave, pension
plans, civic and personal leave, severance pay, and savings and thrift plans.
Minimum employer contributions costing an average of $2.59 per hour computed on the
basis of all hours worked by service employees employed on the contract.

VACATION: 2 weeks paid vacation after 1 year of service with a contractor or
successor; 3 weeks after 5 years, and 4 weeks after 15 years. Length of service
includes the whole span of continuous service with the present contractor or
successor, wherever employed, and with the predecessor contractors in the
performance of similar work at the same Federal facility. (Reg. 29 CFR 4.173)

HOLIDAYS: A minimum of eleven paid holidays per year: New Year®s Day, Martin
Luther King Jr"s Birthday, Washington®s Birthday, Good Friday, Memorial Day,



Independence Day, Labor Day, Columbus Day, Veterans®™ Day, Thanksgiving Day, and
Christmas Day. A contractor may substitute for any of the named holidays another
day off with pay in accordance with a plan communicated to the employees involved.)
(See 29 CFR 4.174)

THE OCCUPATIONS WHICH HAVE PARENTHESES AFTER THEM RECEIVE THE FOLLOWING BENEFITS (as
numbered):

1) Does not apply to employees employed in a bona fide executive, administrative,
or professional capacity as defined and delineated in 29 CFR 541. (See CFR 4.156)

2) APPLICABLE TO AIR TRAFFIC CONTROLLERS ONLY - NIGHT DIFFERENTIAL: An employee is
entitled to pay for all work performed between the hours of 6:00 P.M. and 6:00 A_M. at the
rate of basic pay plus a night pay differential amounting to 10 percent of the rate of
basic pay.

3) WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY: If you work at night as part of a
regular tour of duty, you will earn a night differential and receive an additional
10% of basic pay for any hours worked between 6pm and 6am. I1f you are a full-time
employed (40 hours a week) and Sunday is part of your regularly scheduled workweek,
you are paid at your rate of basic pay plus a Sunday premium of 25% of your basic
rate for each hour of Sunday work which is not overtime (i.e. occasional work on
Sunday outside the normal tour of duty is considered overtime work).

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees
employed in a position that represents a high degree of hazard when working with or
in close proximity to ordinance, explosives, and incendiary materials. This
includes work such as screening, blending, dying, mixing, and pressing of sensitive
ordance, explosives, and pyrotechnic compositions such as lead azide, black powder
and photoflash powder. All dry-house activities involving propellants or
explosives. Demilitarization, modification, renovation, demolition, and maintenance
operations on sensitive ordnance, explosives and incendiary materials. All
operations involving regrading and cleaning of artillery ranges.

A 4 percent differential is applicable to employees employed in a position that
represents a low degree of hazard when working with, or in close proximity to
ordance, (or employees possibly adjacent to) explosives and incendiary materials
which involves potential injury such as laceration of hands, face, or arms of the
employee engaged in the operation, irritation of the skin, minor burns and the

like; minimal damage to immediate or adjacent work area or equipment being used. All
operations involving, unloading, storage, and hauling of ordance, explosive, and
incendiary ordnance material other than small arms ammunition. These differentials
are only applicable to work that has been specifically designated by the agency for
ordance, explosives, and incendiary material differential pay.

** UNIFORM ALLOWANCE **

IT employees are required to wear uniforms in the performance of this contract
(either by the terms of the Government contract, by the employer, by the state or
local law, etc.), the cost of furnishing such uniforms and maintaining (by
laundering or dry cleaning) such uniforms is an expense that may not be borne by an
employee where such cost reduces the hourly rate below that required by the wage
determination. The Department of Labor will accept payment in accordance with the
following standards as compliance:

The contractor or subcontractor is required to furnish all employees with an
adequate number of uniforms without cost or to reimburse employees for the actual
cost of the uniforms. In addition, where uniform cleaning and maintenance is made
the responsibility of the employee, all contractors and subcontractors subject to
this wage determination shall (in the absence of a bona fide collective bargaining



agreement providing for a different amount, or the furnishing of contrary

affirmative proof as to the actual cost), reimburse all employees for such cleaning

and maintenance at a rate of $3.35 per week (or $.67 cents per day). However, in

those instances where the uniforms furnished are made of "'wash and wear"

materials, may be routinely washed and dried with other personal garments, and do

not require any special treatment such as dry cleaning, daily washing, or commercial
laundering in order to meet the cleanliness or appearance standards set by the terms of
the Government contract, by the contractor, by law, or by the nature of the work, there is
no requirement that employees be reimbursed for uniform maintenance costs.

** NOTES APPLYING TO THIS WAGE DETERMINATION **

Under the policy and guidance contained in All Agency Memorandum No. 159, the Wage
and Hour Division does not recognize, for section 4(c) purposes, prospective wage
rates and fringe benefit provisions that are effective only upon such contingencies
as "approval of Wage and Hour, issuance of a wage determination, incorporation of
the wage determination in the contract, adjusting the contract price, etc." (The
relevant CBA section) in the collective bargaining agreement between (the parties)
contains contingency language that Wage and Hour does not recognize as reflecting
"arm"s length negotiation" under section 4(c) of the Act and 29 C.F.R. 5.11(a)

of the regulations. This wage determination therefore reflects the actual CBA wage
rates and fringe benefits paid under the predecessor contract.

Source of Occupational Title and Descriptions:

The duties of employees under job titles listed are those described in the

""Service Contract Act Directory of Occupations,'™ Fourth Edition, January 1993, as

amended by the Third Supplement, dated March 1997, unless otherwise indicated. This
publication may be obtained from the Superintendent of Documents, at 202-783-3238, or by
writing to the Superintendent of Documents, U.S. Government Printing Office, Washington,
D.C. 20402. Copies of specific job descriptions may also be obtained from the appropriate
contracting officer.

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form
1444 (SF 1444)}

Conformance Process:

The contracting officer shall require that any class of service employee which is

not listed herein and which is to be employed under the contract (i.e., the work to
be performed is not performed by any classification listed in the wage
determination), be classified by the contractor so as to provide a reasonable
relationship (i.e., appropriate level of skill comparison) between such unlisted
classifications and the classifications listed in the wage determination. Such
conformed classes of employees shall be paid the monetary wages and furnished the
fringe benefits as are determined. Such conforming process shall be initiated by

the contractor prior to the performance of contract work by such unlisted class(es)
of employees. The conformed classification, wage rate, and/or fringe benefits shall be
retroactive to the commencement date of the contract. {See Section 4.6 (C)(vi)}When
multiple wage determinations are included in a contract, a separate SF 1444 should be
prepared for each wage determination to which a class(es) is to be

conformed.

The process for preparing a conformance request is as follows:

1) When preparing the bid, the contractor identifies the need for a conformed
occupation) and computes a proposed rate).

2) After contract award, the contractor prepares a written report listing in order
proposed classification title), a Federal grade equivalency (FGE) for each



proposed classification), job description), and rationale for proposed wage

rate), including information regarding the agreement or disagreement of the
authorized representative of the employees involved, or where there is no authorized
representative, the employees themselves. This report should be submitted to the
contracting officer no later than 30 days after such unlisted class(es) of employees
performs any contract work.

3) The contracting officer reviews the proposed action and promptly submits a report of
the action, together with the agency®s recommendations and pertinent

information including the position of the contractor and the employees, to the Wage

and Hour Division, Employment Standards Administration, U.S. Department of Labor,

for review. (See section 4.6(b)(2) of Regulations 29 CFR Part 4).

4) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or
disapproves the action via transmittal to the agency contracting officer, or

notifies the contracting officer that additional time will be required to process the
request.

5) The contracting officer transmits the Wage and Hour decision to the contractor.
6) The contractor informs the affected employees.
Information required by the Regulations must be submitted on SF 1444 or bond paper.

When preparing a conformance request, the "Service Contract Act Directory of
Occupations™ (the Directory) should be used to compare job definitions to insure
that duties requested are not performed by a classification already listed in the
wage determination. Remember, it is not the job title, but the required tasks that
determine whether a class is included in an established wage determination.
Conformances may not be used to artificially split, combine, or subdivide
classifications listed in the wage determination.

ITEMNO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
0001 1 Lot

Statement of Work Contract

FFP

See attached Performance Work Statement
PURCHASE REQUEST NUMBER: WC1SH3 4217-B454

NET AMT

FOB: Destination



ITEM NO SUPPLIES/SERVICES  QUANTITY UNIT UNIT PRICE AMOUNT

0002

1 Lot
Daily Use Computer Supplies
FFP
Purchasing of expendable supplies to support Computer Labs, IE: Computer
Ribbons, toner, fax supplies, floppy disks, paper, etc. All purchases to approved
by COR or Contracting Officer in advance.
PURCHASE REQUEST NUMBER: WC1SH3 4217-B454

NET AMT
FOB: Destination
INSPECTION AND ACCEPTANCE TERMS
Supplies/services will be inspected/accepted at:
CLIN INSPECT AT INSPECT BY ACCEPT AT ACCEPT BY
0001 Destination Government Destination Government
0002 Destination Government Destination Government
DELIVERY INFORMATION
CLIN DELIVERY DATE QUANTITY SHIP TO ADDRESS uIC
0001 POP 15-NOV-2004 TO N/A DIREC OF COMMUNITY ACTIVITIES RCARM

14-NOV-2005 (DCA)
JAMESON, DENNIS GS-11
ATTN: APVR-RCA-RM
BLDG 1 RM 244E
FT. RICHARDSON AK 99505-6600
907-384-2159
FOB: Destination

0002 POP 15-NOV-2004 TO N/A N/A
14-NOV-2005 FOB: Destination



CLAUSES INCORPORATED BY FULL TEXT

RCO-AK 0001 CONTACT FOR CONTRACT ADMINISTRATION (Local Clause)

In the event your organization receives a contract as a result of this solicitation, please designate a person whom we
may contact for contract administration.

NAME:

TITLE:

ADDRESS:

TELEPHONE:

FACSIMILE:

E-MAIL:

(End of Clause)

RCO-AK 002 PERIOD OF PERFORMANCE (Local Clause)

The basic period of performance of any contract resulting from this solicitation is anticipated to be from ,
or date of contract award, whichever is later, through . If award is made after , the first month of
performance will be prorated on a thirty day basis.

(End of Clause)

RCO-AK 004 HOLIDAYS (Local Clause)
The following federal legal holidays are to be observed in performance of the resulting contract:

New Year's Day (1 January of every year)
Martin Luther King Day (3rd Monday in January)
President's Day (3rd Monday in February)
Good Friday (Friday Preceding Easter Sunday)
Memorial Day (4th Monday in May)
Independence Day (4th of July each year)
Labor Day (1st Monday in September)
Columbus Day (2nd Monday in October)
Veteran's Day (11th of November each year)
Thanksgiving (4th Thursday in November)
Christmas (25th of December each year)

When one of the above designated legal holidays falls on a Sunday, the following Monday will be observed as a
legal holiday. When a legal holiday falls on a Saturday, the preceding Friday is observed as a holiday by United
States Government agencies.



(End of clause)

RCO-AK 005 PAYMENT OFFICE POINT OF CONTACT (Local Clause)

The point of contact for any problems associated with the payment of invoices will be Ms. Faith Lehano, Chief
Army Alaska Vendor Pay, telephone (808) 472-7750, or Facsimile (808) 472-5825. Customer Service is available
by dialing 1-888-222-6950 (toll free) or Facsimile (808)472-5836. The Electronic Funds Transfer Team may be
reached by telephone at (808) 472-7776 or 472-7771.

(End of clause)

RCO-AK 006 POST TRAFFIC REGULATION (Local Clause)

All Contractors are advised that it is a violation of a post traffic regulation to exceed 10 miles per hour while
passing military personnel in formation, or a military group running or walking along the side of the road. Driving
privileges on this installation may be suspended or canceled for violating post traffic regulations or applicable state
laws and will not be considered an excusable delay under the contract. Each Contractor must ensure that all of its
employees have been informed of this information.

(End of clause)

RCO-AK 007 MOBILIZATION AND OTHER CONTINGENCY PLANNING (Local Clause)

(a) The attention of the Contractor is invited to the clause in the Contract Clauses entitled, "Changes." This clause
permits the Contracting Officer to make changes within the general scope of the contract to include the definition of
services, and place and time of performance.

(b) Among the circumstances in which the provisions of this clause may be invoked is a general or limited
mobilization of reserve forces or an emergency which impacts upon contract performance. In the event of

either eventuality, the Contractor will be expected to promptly take whatever measures are needed to meet any new
demands placed upon it. Such demands may well require increases in Contractor furnished

property, as well as extended work hours and expansion of the contract workforce.

(c) To insure that Government operations which depend upon the services provided hereunder can proceed with no
or only minimal disruption, the Contractor shall, during the life of this contract, anticipate the possibility of a
mobilization or similar emergency and the steps it will need to take to rapidly expand its contract capabilities to
meet the exigency.

(End of Clause)

RCO-AK 008 SERVICE CONTRACT WAGE DETERMINATION (Local Clause)

Department of Labor Wage Determination No. dated is hereby incorporated and made a part of the
resulting contract.




The wages for the different occupations listed in the above referenced Wage Determination are based on various
descriptions as defined in the publication entitled, "Service Contract Act Directory of Occupations,” issued by the
U. S. Department of Labor. This document may be reviewed at the Regional Contracting Office - Alaska, Bldg 600,
2" Floor, East End, Fort Richardson, Alaska.

(End of Clause)

RCO-AK 010 REQUIRED INSURANCE (Local Clause)

In accordance with Contract Clause FAR 52.228-5, entitled "Insurance Work on a Government Installation," the
Contractor shall procure and maintain during the entire period of his performance under this contract at least the
following minimum insurance:

TYPE

(a) Workmen's Compensation and
Employer's Liability Insurance

(b) General Liability Insurance

AMOUNT

$100,000.00

$500,000.00 per occurrence

(c) Automobile Liability Insurance

For commercial motor vehicles
as defined by the Department in a single occurrence

of Public Safety, Division of $200,000.00 property damage in a
Motor Vehicles, Commercial single occurrence

Vehicle Section

$500,000.00 bodily injury or death

For other vehicles used in $200,000.00 for bodily injury or
connection with performing death per person
the contract $500,000.00 for bodily injury or
death per occurrence
$25,000.00 property damage per
occurrence

Workers' Compensation Insurance MUST comply with the requirements of Alaska Statute 23.30.

Note: As prescribed by Clause 52.228-5, before commencing work under this contract, the Contractor shall certify
to the Contracting Officer in writing that the required insurance has been obtained. Policies evidencing required
insurance shall contain an endorsement to the effect that any cancellation or any material change adversely affecting
the Government's interest shall not be effective (1) for such period as the laws of the State in which this contract is
to be performed prescribe, or (2) until 30 days after the insurer or the Contractor gives written notice to the
Contracting Officer, whichever period is longer. Upon request, proof of the required insurance and the endorsement
shall be furnished to the Contracting Officer.

Additional Note: The Contractor shall be responsible for informing his/her employees that employee-owned
vehicles operated on the Government installation, but not used in performing the contract, must comply with the
following mandatory State of Alaska insurance requirements:

$50,000.00 bodily injury or death

of one person per occurrence
$100,000.00 bodily injury or death

of two or more persons per occurrence



$25,000.00 property damage per occurrence

(End of clause)

RCO-AK 016 SITE VISIT (Local Clause)

Bidders/Offerors are urged and expected to inspect the site where services are to be performed and to satisfy
themselves as to all general and local conditions that may affect the cost of performance of the contract, to the
extent such information is reasonably obtainable. In no event will failure to inspect the site constitute grounds for a

claim after award of the contract. The Government will conduct a guided site visit on . Bidders/Offerors
will assemble in Building prior to the time set for the tour. Bidders/Offerors must provide their own
transportation. Contact at (907) 384-7358 five (5) days prior to site visit if you plan to attend.
(End of Clause)

RCO-AK 017 SUBMISSION OF BIDS/PROPOSALS  (Local Provision)

Sealed bids/proposals shall be mailed (including U.S. Postal Service Express Mail-Next Day Service-Post Office to
Addressee) to the Regional Contracting Office-Alaska, P.O. Box 5-525, Fort Richardson, Alaska 99505-0525, or
hand-carried to the depository in the RCO-AK, Building 600, 2™ Floor, NE Wing, Fort Richardson.

Bids/Proposals delivered by courier service (e.g. DHL, Federal Express, etc.) are considered as hand-carried
bids/proposals and must be addressed to Building 600, 2" Floor, NE Wing, Fort Richardson, Alaska 99505. The
sealed envelope shall reflect bidder's name and address in the upper left hand corner. The solicitation number, hour,
and date of opening/closing shall be placed in the lower left hand corner. Telegraphic bids/proposals are not
authorized.

(End of Provision)

RCO-AK 019 AVAILABILITY OF FORMS AND CLAUSES (Local Clause)

Copies of forms and clauses incorporated by reference in this solicitation may be obtained by contacting the
Regional Contracting Office - Alaska, P.O. Box 5-525, Fort Richardson, Alaska 99505-0525.

(End or Clause)

RCO-AK 020 INSTRUCTIONS FOR PREPARATION OF TECHNICAL AND PRICE PROPOSALS
(Local Provision)

In order to provide all necessary information for a comprehensive technical evaluation and price analysis,
offerors shall submit proposals in two separate sections as follows:

a. TECHNICAL PROPOSAL

1) The technical proposal should be sufficiently specific, detailed and complete to clearly and fully
demonstrate your understanding of the proposed work. Your proposed method and approach should be sufficient to



attain contract objectives to achieved and quality product. The technical approach shall be such as to enable
Government personnel with general training to make a thorough and complete evaluation and arrive at a sound
determination as to whether the supplies/services proposed will satisfy the stated requirements of the Government.

2) The technical proposal shall demonstrate that the offeror has an effective quality control system
including in-process inspection techniques to attain the level of performance required by the solicitation.

3) The technical proposal shall include the information concerning the experience the offeror has had in
the performance of Government or other contracts for similar services of the variety and magnitude set forth in
this solicitation. The information should include data as to the scope of work required under such contracts, the
term of said contracts, number and types of personnel furnished, the procuring agencies contracted with,
contract numbers, and any other applicable information.

4) Statements that the offeror understands, can or comply with all specifications, statements paraphrasing
the specifications or parts thereof, and phrases such as “standard procedures will be used” or any other applicable
information will not be acceptable.

5) No pricing information shall be included in the technical proposal.
b. PRICE PROPOSAL. Prices for items requested shall be included in the price Schedule of the solicitation. Itis
expected that this contract will be awarded based on a determination that there is adequate price competition;
therefore, the offeror is not required to submit or certify cost or pricing data. However, if the Contracting Officer
determines that adequate price competition does not exist, the offeror shall provide certified cost or pricing data as
requested by the Contracting Officer.

(End of Provision)

RCO-AK 021 PROPOSAL SUBMISSION REQUIREMENTS (Local Provision)

To enable the Government to perform a thorough review of each proposal, in keeping with the evaluation criteria set
forth in this section, offerors must furnish the following with offer submission:

a. A listing of the offeror’s experience in performance of Government or other contracts for similar services
of the variety and magnitude set forth in this solicitation. The information should include the contract
number, description of work performed, the term of the contract, the agency with whom the work was
contracted, a point of contact, and any other applicable information.

b. Documentation that addresses the experience and qualifications of all personnel who will be performing on
this contract..

c. Documentation that addresses the experience and qualifications of any subcontractors that will provide
services under this contract.

d. Anoverview of the quality control procedures to be utilized with performance of any resulting
contract.

(End of Provision)

RCO-AK 022 EVALUATION FACTORS (Local Provision)



a. Reference Section L, Provision entitled, "Contract Award--Sealed Bidding", and provision "Evaluation of
Options" in this Section M.

b. Prices must be firm and cannot be made subject to any contingencies.

c. Bids must conform to the specifications/work statement set forth in Section C, and any attached Technical
Exhibits.

(End of Provision)

RCO-AK 025 BASIS OF AWARD (Local Provision)

(a) Subject to the terms and conditions contained herein, award(s) will be made to the offeror/offerors based on the
evaluation factors. No proposal will be accepted that does not contain complete coverage of work specified
in this solicitation for each post.

(b) The Government will evaluate each proposal strictly in accordance with the content and will not assume that
performance will include areas not specified in the offeror's proposal.

(c) A competitive range, including all proposals determined by the evaluation factors to have a reasonable chance of
being selected for award, will be established. Those offerors whose proposals are not within the competitive range
will be notified that their proposals are not acceptable, that negotiations with them are not contemplated, and that
any revision of their proposal will not be considered.

(d) Discussion or negotiation may be conducted with all offerors in the competitive range in accordance with FAR
15.306. The "Final Proposal Revisions" will be evaluated against the same criteria as were the initial offers.

(e) The proposal that represents the best overall value to the Government based on evaluation of technical and price
factors will be selected.

(f) The Government reserves the right to award this contract on the basis of initial proposal without any
negotiations.

(End of Provision)

RCO-AK 028 CONTRACTOR EMPLOYEE IDENTIFICATION (Local Clause)

Contractor personnel performing recurring services within Government offices shall be readily identifiable by
display of a Contractor provided badge or nametag. The Contractor badge format shall, as a minimum, include the
employee's name and Contractor's name. Contractor personnel shall wear the badge/nametag at all times when
performing contract work on a Government facility. Each Contractor employee shall wear the ID badge in a
conspicuous place on the front of exterior clothing and above the waist except when safety, health reasons, or
contract terms require a placement at a different location.

(End Clause)

PRE-AWARD INFORMATION (Local Provision)



A pre-survey may be conducted in order to determine Contractor responsibility. Please provide three (3)
performance references and one (1) financial reference in the spaces provided below and return this information
with your proposal/bid. The performance references can consist of Government agencies or companies for which
you have recently performed work. References must be of comparable magnitude and similar in nature to the work
required under this solicitation. The financial reference should be the financial institution with whom you conduct
business.

(@) Three (3) Performance References

(1) Name:
Address:

Point of Contact:
Telephone Number:
Facsimile Number:
Contract Number:
Amount:
Description:

(2) Name:
Address:

Point of Contact;
Telephone Number:
Facsimile Number:
Contract Number:
Amount:
Description:

(3) Name:
Address:

Point of Contact:
Telephone Number:
Facsimile Number:
Contract Number:
Amount:
Description:

(b) One (1) Financial Reference

(1) Name:
Address:




Point of Contact:
Telephone Number:
Account Number:

(End of provision)
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SECTION 1
GENERAL INFORMATION

1. Introduction. This Performance Work Statement (PWS) is established to support a Congressional appropriation
to create a Computer Technology Program located at Fort Richardson and Fort Wainwright, Alaska. Participants
will consist of active duty military personnel, adult family members and children of service members, DOD civilian
employees and their family members, retirees and their family members, and Reserve/Guard personnel and their
families who desire to utilize the program. Priority will be given to active duty members and their dependants.

1.1. Scope of Work. The contractor shall provide all personnel, tools, materials, supervision, and other items and
services necessary to provide a Computer Technology Program as defined in this performance work statement
(PWS), except as specified in Section 3 as Government-furnished property and services, at Fort Richardson and Fort
Wainwright, Alaska. The contractor shall perform to the standards in this contract.

1.2. Personnel.

1.2.1. The contractor shall provide a contract manager who shall be responsible for the performance of the work.
The name of this person, and an alternate or alternates, who shall act for the contractor when the manager is absent,
shall be designated in writing to the contracting officer no later than the contract start date.

1.2.1.1. The contract manager or alternate shall have full authority to act for the contractor on all contract matters
relating to daily operation of this contract.

1.2.1.2. The contract manager or alternate shall be available during normal duty hours within 90 minutes of
notification to meet on the installation with Government personnel (designated by the contracting officer) to discuss
problem areas. After operational hours, the manager or alternate shall be available within three hours notification.

1.2.1.3. The contract manager and alternate or alternates must be able to read, write, speak, and understand English
fluently and to enunciate with sufficient clarity to be understood by those with whom they interact.

1.2.2. Employees. The contractor shall not employ persons for work on this contract if such employee is identified
as a potential threat to the health, safety, security, general well-being or operational mission of the installation and
its population as a result of the completed background check. Reference 1.2.3.1.

1.2.2.1. Contractor personnel shall present a neat appearance and be easily recognized as contractor employees.
The contractor shall furnish an identifying badge, which shall include, as a minimum, the person’s first and last
name, the name of the contractor and the position/function. Each employee shall wear the badge on the upper, front
outer garment or around the neck, and be visible at all times. CY'S facilities require additional information, such as
color coding to indicate clearance approval.

1.2.2.1.1. The following items of civilian clothing are unacceptable attire and shall not be worn: undergarments
worn as outer garments, transparent or loose weave clothing worn without under-clothing; any ornamental symbol
expressing derogatory or obscene words, gestures or connotations; any ornament, insignia or symbol implying
disrespect for the United States, the United States flag, or military service; cutoffs, shorts, or frayed trousers;
workout clothes, such as sweatpants or tops, tank tops, crop tops or spandex . Many contractor employees will be
working with youth, so it is expected that clothing will be appropriate for that environment. Any final
determinations regarding appropriateness of attire will be determined by the COR, whose opinion will not be
unreasonably withheld.

1.2.2.1.2 The contractor and contractor personnel shall behave professionally at all times during instruction under
this contract. This requirement includes refraining from the use of obscene language, refraining from using or being
under the influence of drugs (including prescription drugs which impair judgment or alertness) or alcohol. Tobacco
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products shall not be used within the government facilities and contract personnel shall be free of the odor of
alcohol. Smoking is not allowed outside facilities in view of any children and is only allowed in designated smoking
areas.

1.2.2.1.3 The contractor will not engage or allow gambling or use of any device that savors of gambling in the
course of this contract.

1.2.2.1.4 The contractor or employees will not lend money to patrons or their family members.

1.2.2.1.5 The contractor will not sell, deal in, or permit to be dealt in on the premises, any prohibited substances or
narcotics, or alcohol beverages in any form whatsoever.

1.2.2.1.6 The contractor will not sell, deal in, or permit to be dealt in on the premises, any item, merchandise or
service other than what is described in this contract.

1.2.2.2. The contractor shall ensure employees have the following current and valid professional certifications
before starting work under this contract.

1.2.2.2.1. Computer Instructors, Lab Instructors, Cyber Camp Director. The lab instructors and the Cyber Camp
Director shall have at the minimum a Bachelor’s degree from an accredited college or university which includes 24
semester hours appropriate to the position in one or a combination of the following academic areas: computer
science, adult education, youth education, curriculum development, information technology, and teaching methods.
The contractor’s instructors hired only to teach individual courses must have at least 12 college credits in any of the
above mentioned academic areas and be technically capable of instructing the applicable courses.

1.2.2.3. The contractor shall not employ any employee of the United States Government, either military or civilian,
for purposes of working on this contract, if such employment would result in a violation of DoD Regulation
5500.7-R, Joint Ethics Regulation (JER). The Contractor acknowledges that DoD personnel are required to comply
with all provisions of the JER. This regulation restricts Government employees from engaging in a number of
activities that create an appearance of impropriety or otherwise violate the law, including certain activities involving
interaction with contractors and their employees. The Contractor shall use its best efforts to prevent its employees
from taking any action which constitutes or could be construed as soliciting, encouraging, assisting, aiding, or
abetting any DoD employee to violate any provision of the JER.

1.2.2.4. The contractor is cautioned that off-duty active military personnel hired under this contract may be subject
to permanent change of station, change in duty hours, or deployment. Active duty personnel must have
commander’s written approval for off duty employment. Military Reservists and National Guard members may be
subject to recall to active duty. The abrupt absence of these personnel could adversely affect the contractor's ability
to perform, however, their absence at any time shall not constitute an excuse for nonperformance under this contract
nor shall the contractor discriminate in the employment of such personnel.

1.2.3. Security Requirements. All personnel employed by the contractor in the performance of this contract, or any
representative of the contractor entering the Government installation, shall abide by all security regulations of the
installation. The Government reserves the right to direct the removal of an employee from working on this contract
for misconduct related to performance of the contract or security reasons as determined by appropriate military
security personnel. This action does not relieve the contractor from total performance of the contract tasks specified
herein.

1.2.3.1. The contractor shall obtain background checks including a National Agency Check (NAC) and State
Criminal History Repository (SCHR) check on all employees, as instructors and other personnel will be working
with youth, even if for only limited periods of time. Additional local security requirements shall be determined by
the Installation Commander. During the course of this contract, contractors must disclose any incident that would
jeopardize their background clearance to the COR within 12 hours after its occurrence. The following paragraphs
are incorporated into this PWS as mandatory security requirements:
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(@) In accordance with DA Circular 690-92-1 all contractor employees who have contact with minors on a frequent
and regular basis must have criminal history background checks (CHBCs) and meet the requirements of 42 USC
Section 13041. CHBCs may be required on an annual basis and will be processed by the Government.

(b) The CHBC requires the taking of fingerprints by a law enforcement officer, the completion of DA Form 7216-R
(or appropriate state Form(s)), DA Form 7215-R, and DA Form 7214-R.

An FBI fingerprint check will be requested by the Government through the Defense Investigative Service. Requests
for CHBCs will be mailed by the Government to the appropriate State agency(ies). A request must be mailed to
each state in which the employee has lived during the previous five year period. The contractor shall be responsible
for scheduling an appointment with the Provost Marshall for the taking of fingerprints (and for any necessary
retaking). All such forms and fingerprints shall be submitted sufficiently in advance to ensure completion of the
CHBCs before the contract start date.

(c) After an employee’s application for the CHBC has been forwarded by the Government to the appropriate
agencies, the Contractor employee may be allowed to work, provided that the employee is within Line of Sight
Supervision (LOSS) of an employee who has successfully completed a background check.

(d) Any derogatory information received as a result of the CHBC will be reviewed by the affected local installation
Quality Review Advisory Panel (QRAP) for evaluation and determination regarding whether or not the employee
may perform services under the contract. An unfavorable check may be the basis for refusal by the Government to
allow the employee to work under the contract.

(e) If the employee has successfully completed a background check within the last year, she/he they may not be
required to obtain a new one, provided that she/he can provide proof.

1.2.3.2. The contractor shall ensure that employees register their vehicles on Fort Richardson or Fort Wainwright, if
permitted to do so, and that base decals are current during the duration of the contract.

1.2.3.3. The contractor shall ensure employees driving on Fort Richardson or Fort Wainwright have a valid
automobile driver’s license, current vehicle registration and proof of automobile insurance.

1.3. Quality Control:

1.3.1. The contractor shall provide a Quality Control Plan that contains, as a minimum, the items listed in 1.3.2 to
the contracting officer for acceptance not later than the pre-performance conference. The contracting officer will
notify the contractor of acceptance or required modifications to the plan before the contract start date. The
contractor shall make appropriate modifications and obtain acceptance of the plan by the contracting officer before
the contract start date.

1.3.2. The plan shall include:

1.3.2.1. Specifics as to the areas to be inspected on a scheduled and unscheduled basis, frequency of inspections,
and the title and organizational placement of the inspectors.

1.3.2.2. A description of the methods to be used for identifying and preventing defects in the quality of service
performed.

1.3.2.3. A description of the records to be kept to document inspections and corrective or preventive actions taken.



W912CZ-04-T-0089
Page 52 of 70

1.3.3. The records of inspections shall be kept and made available to the Government throughout the contract
performance period and for the period after contract completion until final settlement of any claims under this
contract.

1.4. Quality Assurance. The Government intends to evaluate the contractor's performance under this contract.
Government personnel will record all surveillance observations. When an observation indicates defective
performance, the QAE will require the contract manager or representative at the site to initial the observation. The
initialing of the observation does not necessarily constitute concurrence with the observation, only acknowledgment
that he or she has been made aware of the defective performance. Government surveillance of tasks not listed in the
PWS or by methods other than those listed in the PWS may occur during the performance period of this contract.
Such surveillance will be done according to standard inspection procedures or other contract provisions. Any action
taken by the contracting officer as a result of surveillance will be according to the terms of this contract.

1.4.1. Performance Evaluation Meetings. The contracting officer may require the contract manager to meet with
the contracting officer, contract administrator, QAE, and other Government personnel as deemed necessary. The
contractor may request a meeting with the contracting officer when he or she believes such a meeting is necessary.
Written minutes of any such meetings shall be recorded in the contract file and signed by the contract manager and
the contracting officer or contract administrator. The minutes will be recorded by the COR or designated
representative. If the contractor does not concur with any portion of the minutes, such non-concurrence shall be
provided in writing to the contracting officer within 10 calendar days following receipt of the minutes.

1.5. Physical Security. The contractor shall be responsible for safeguarding all Government property provided for
contractor use. At the end of each work period, all Government facilities, equipment and materials shall be secured.
The responsibility includes during and after classes offered outside the work period in all facilities designated for
such use.

1.5.1. Key Control. The contractor shall establish and implement methods of ensuring all keys issued to the
contractor by the Government are not lost or misplaced and are not used by unauthorized persons. The contractor
shall not duplicate any keys issued by the Government.

1.5.1.1. The contractor shall immediately report to the QAE or contracting officer, any occurrences of lost or
duplicated keys.

1.5.1.2. Inthe event keys, other than master keys, are lost or duplicated, the contractor may be required, upon
written direction of the contracting officer, to re-key or replace the affected lock or locks without cost to the
Government. The Government may, however, at its option, replace the affected lock or locks or perform re-keying
and deduct the cost of such from the monthly payment due the contractor. In the event a master key is lost or
duplicated, all locks and keys for that system shall be replaced by the Government and the total cost deducted from
the monthly payment due the contractor.

1.5.1.3. The contractor shall prohibit the use of keys issued by the Government by any persons other than the
contractor's employees and the opening of locked areas by contractor employees to permit entrance of persons other
than contractor employees.

1.5.2. Lock Combinations. The contractor shall control access to all Government-provided lock combinations to
preclude unauthorized entry.

1.5.2.1. Computer Security. The contractor shall maintain computer systems security integrity in accordance with
the Army Computer Security program, and with locally established procedures (AR 380-19, Information Systems
Security and AR380-53, Information Systems Security Monitoring).

1.6. Hours of Operation for Government Facilities:
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1.6.1. Normal Hours of Operation. Computer labs or training centers that will be used by the contractor in support
of this contract are generally housed within the facilities listed below or other like sites. The normal operating hours
of these facilities are shown for informational purposes. Contractor programs shall generally operate within the
normal operating schedule of these facilities, except as noted. Specific programs to be offered and other operating
requirements for computer labs, scheduled class times, and other programs to be provided under provisions of this
contract are described in Section 5. The contractor shall perform the services required under this contract within
computer labs at the following facilities:

1.6.1.1. Fort Richardson Youth Center, Bldg 297, normally operates from 2:30 pm to 8:00 pm, Monday through
Thursday, Friday 3:00 pm to 11:00 pm, Saturday 12:00 pm to 8:00 pm and Sunday 12:00 pm to 6:00 pm during the
school year; however, the youth center may be scheduled to support program initiatives during school hours
Monday-Friday, such as computer classes for teen-age youth in no event will the contractor be required to provide
greater than 8 hours of instruction, at this site, outside of operating hours, per week. During the summer (non-
school) months, the center is open from 12:00 pm to 8:00 pm Monday through Thursday, and 3:00 pm to 11:00 pm
on Friday, 12:00 pm to 8:00 pm Saturday. Specific operating requirements for the computer lab in the Fort
Richardson Youth Center are described in Section 5.

1.6.1.2. Fort Richardson School Age Services, Bldg 337, normally operates from 06:00 am to 5:30 pm, Monday
through Friday and Saturday 10:00 am to 4:00 pm. Specific operating requirements for the computer lab located at
Fort Richardson School Age Services are described in Section 5.

1.6.1.3. Fort Richardson Education Center, Bldg. 658 operates from 7:30 am to 10:00 pm Monday through Friday
when college terms are in session, and 7:30 am to 5:00 pm during term break periods and Saturdays 8:00 am to 4:00
pm. Specific operating requirements for the computer lab in the Fort Richardson Education Center are described in
Section 5.

1.6.1.4. Holidays. Fort Richardson Youth Services, and School Age Services are closed on Federal holidays.

1.6.1.5. Fort Wainwright Youth Center, Bldg. 4109, normally operates from 2:30 pm to 8:00 pm, Monday through
Thursday, Friday 2:30 pm to 11:00 pm and Saturday 8:00 am to 11:00 pm during the school year; however, the
youth center may be scheduled to support program initiatives during school hours Monday-Friday, such as
computer classes for teen-age youth or home schooled youth, in no event will the contractor be required to provide
greater than 8 hours of instruction, at this site, outside of operating hours, per week.. During the summer (non-
school) months, the center is open from 1:00 pm to 8:00 pm Monday through Thursday, 1:00 pm to 11:00 pm on
Fridays and 8:00 am to 11:00 pm on Saturdays. A variety of youth and sports programs are conducted in this
facility. Specific operating requirements for the computer lab in the Fort Wainwright Youth Center are described in
Section 5.

1.6.1.6. Fort Wainwright School Age Services, Bldg. 4391, normally operates from 06:00 a.m. to 09:00 a.m. and
3:00 pm to 5:30 pm on school days Monday through Friday and 06:00 am to 5:30 pm, Monday through Friday on
non-school days. Specific operating requirements for the computer lab located at Fort Wainwright School Age
Services are described in Section 5.

1.6.1.7. Fort Wainwright Education Center, Bldg. 1555 operates from 7:30 am to 10:00 pm Monday through Friday
when college terms are in session, and 7:30 am to 5:00 pm during term break periods and Saturdays as required.
This facility provides college level instructional classes offered by several colleges/universities and provides related
educational services for soldiers and adult family members. Specific operating requirements for the computer lab in
the Fort Wainwright Education Center are described in Section 5.

1.6.1.8. Holidays. Fort Wainwright Youth Services, School Age Services and Education Center are closed on all
Federal holidays.
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1.6.2. Emergency or Special Event Services. Emergencies caused by severe weather conditions, construction, or
operational necessity may require use of these facilities outside of normal duty hours. The contracting officer will
notify the contract manager or alternate/s if this should occur as soon as an emergency situation is identified.
Circumstances such as predicted or unpredicted severe storms with electrical activity (lightning) during a contractor
provided class may cause emergency shutdown and securing of computer systems by the contractor.
Accomplishing an emergency shutdown may take up to 1 hour. Computer system problems may require the
contractor personnel to work beyond normal duty hours in order to have functional systems prior to the next
scheduled program time.

1.6.3. Performance of Services During Crisis Declared by the National Command Authority. Service performance
is not anticipated in the event that a Crisis is declared by the National Command Authority.

1.6.4. All computer labs listed in this contract are joint use facilities between contractor programs and Government
programs. Available time within the computer labs will be dedicated to the contractor provided programs. A point
of contact will be provided to the Contractor, upon award, for purposes of coordinating schedules. Specific use
schedules between contractor and Government programs will be coordinated with the contractor upon award, and
throughout the year to finalize program schedules. For example, certain labs will be dedicated during the summer
months to support the cyber-camp program and used for Government programs during other timeframes.

1.7 Conservation of Utilities. The contractor shall ensure employees practice utilities conservation and report all
maintenance problems. The contractor shall be responsible for operating under conditions that prevent the waste of
utilities to include:

1.7.1. Lights shall be used only in areas where work is actually being performed or in areas of public access and
occupied classrooms during hours the education center is open to the public.

1.7.2. Employees shall not adjust mechanical equipment controls for heating, ventilation, and air conditioning
systems.

1.7.3. Water faucets or valves shall be turned off when not in use.

1.8. Records. The contractor shall be responsible for creating, maintaining, and disposing of only those
Government-required records that are specifically cited in this contract. If requested by the Government, the
contractor shall provide the original record, or a reproducible copy of any such record, within three (3) working
days after receipt of the request.

1.8.1. The contractor shall maintain records for all participants in the program, number of courses registered for and
number completed by individual user. Contractor shall provide a monthly participation/usage report NLT the 5"
business day of the following month, which shall include monthly and year-to-date (YTD) information. Contractor
shall maintain student course evaluation forms for each course taken under this program and provide monthly
statistics to the COR.

1.8.2. Phase-Out: During the last week of the contract period, the contractor and the CO (or designated
representative) shall jointly review all files and documentation. The Files Maintenance and Disposition Plan shall
be identical to the file contents. It is the contractor’s responsibility to ensure that the Files Maintenance and
Disposition Plan and files conform. Upon conformance, the CO will accept the records on behalf of the
Government.

1.9. Safety. The contractor shall comply with the following safety regulations and standards:

AR 385-10 Army Safety Program
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1.9.1 The contractor shall ensure the safety of students at all times, and shall become familiar with and follow the
appropriate Activities policy concerning emergencies and accidents. Appropriate Activity policies will be provided
by the COR upon award. This includes ensuring that the teaching environment is safe and that students are neither
encouraged nor permitted to engage in activities, exercises or practices that are unsafe for the age and development
of the student. Should a child be injured while in the contractor’s care, the contractor shall complete a report of
injury in accordance with Activity’s policy.

1.9.2 With instruction classes involving children, the contractor in the absence of any other activity employee shall
ensure that the children under their instruction are supervised at all times, and the contractor is responsible to be
physically present for this supervision. Until contractors National Agency checks have been completed agency will
ensure Line of Sight Supervision is provided.

1.9.3 The contractor must use constructive and developmentally appropriate discipline with the children under their
instruction. The contractor shall not use at any time physical punishment (such as spanking, pinching, shaking, or
other corporal punishment), isolation from adult supervision, confinement, or binding, verbal threats, or humiliation
or verbal abuse. The contractor must also provide a written agreement to follow the Child and Youth Services
Touch Policy.

1.9.4 If the contractor has reasonable cause to suspect a child has suffered harm as result of abuse or neglect, the
matter must be reported immediately to the Activity Director, and the contractor shall cooperate with the proper
authorities investigating any allegations of child abuse or neglect.

1.10. Planning. The contractor shall:

1.10.1. The contractor shall meet the following milestones:

1.10.1.1. Ensure key personnel are on-site and available for orientation and training not later than 30 days prior to
the contract start date.

1.10.1.2. Conduct a joint inventory of all Government supplied equipment, equipment maintenance contracts,
Government records, and expendable supplies not later than 7 days prior to the contract start date. Sign for all
equipment if applicable.

1.10.1.3. Seven day(s) prior to contract start date, contractor employees shall obtain all security documents required
for working on the base, such as ID cards, decals, etc.

1.10.1.4. Two days after contract start date the contractor shall begin providing all services as described herein.

1.10.2. Conduct a joint inventory of all Government-supplied equipment, equipment maintenance contracts,
Government records, and expendable supplies not later than 7 days prior to the termination of contract.

1.10.2.1. Ensure all incumbent employees clear the installation, such as turn-in ID cards; remove parking decals,
etc., not later than the last day of employment.

11.1. Reserved.
1.12. Contingency Plan. The contractor shall develop a written plan that explains how the contractor plans to
continue operations in situations such as loss of manpower due to illness, vacations, labor disputes, relieved from

duty, death, etc., to ensure no significant interruptions of services occur. The contingency plan shall be provided to
the contracting officer no later than the post award conference.

SECTION 2
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DEFINITIONS AND ACRONYMS
2.1. General Definitions.

2.1.1. Administrative Contracting Officer (ACO). Refers to a contracting officer who is administering contracts
assigned by the Procuring Contracting Officer who signed the contract.

2.1.2. Day. Calendar day unless otherwise specifically stated.

2.1.3. Defective Service. A service output that does not meet the standard of performance specified in the contract
for that service.

2.1.4. Quality Assurance. A planned and systematic pattern of all actions necessary to provide confidence that
adequate technical requirements are established; products and services conform to established technical
requirements; and satisfactory performance is achieved. Quality assurance refers to actions by the Government.

2.1.5. Contracting Officer Representative (COR). A functionally qualified person who performs quality assurance
functions for a contracted service.

2.1.6. Quality Control. Those actions taken by a contractor to control the production of outputs to ensure that they
conform to the contract requirements.

2.1.7. File Maintenance and Disposition Plan. Contractor shall develop a plan to maintain files related to the
program, such as customer surveys and evaluations, and other data related to participants, demographics, etc. Plan
must include how this information will be collected, maintained, and turned over to the Government (COR) at the
conclusion of the contract period.

2.2. Technical Definitions.

2.2.1. Administer. Takes direction from management and ensures completion.

2.2.2. Customer Service. Initial point of contact for services and programs to include administrative functions
including marketing functions. Office reception with responsibility for all paraprofessional and administrative
functions. Work or duties performed in providing information or services.

2.2.3. Enrollment. (a) Participation in any Army course or program offered. (b) A count of students involved in
programs.

2.2.4. Functional. An organization, or an organization’s representative, considered the major stakeholder
for the performance of a particular occupation.

2.2.5. Functional Area Chief (FAC). The individual responsible for a functional area.

2.2.6. Maintain: a. To continue, update, or improve equipment, accuracy of records, manuals and other
documentation in the education center. b. To continue or improve all computer systems software operations and
efficiencies.

2.2.7. Manage. Overall responsibility for a particular activity.

2.2.8. Self-Development. Education, training or other developmental activity which is self-initiated, funded by the
employee, and taken on the employee’s own time to better qualify them for their work or profession.

2.3. Acronyms and Terms associated with general Army MWR/Community Activities
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2.3.1. Appropriated Fund Civilian Personnel. Employees whose wages are paid from funds appropriated by
Congress, irrespective of appointment type or tenure. Within the Army, the most common pay plans are General
Schedule (GS), Senior Executive Service (SES), Scientific and Technical (ST), and Federal Wage Systems (WG,
WL, WS).

2.3.2. Equal Employment Opportunity (EEO). The federal program instituted to ensure unbiased, non-
discriminatory hiring and other practices.

2.3.3. Non-Appropriated Fund Personnel (NAF). The DoD workforce paid from the proceeds of their activities; not
Congressionally appropriated funds.

SECTION 3
GOVERNMENT PROPERTY AND SERVICES

3. General Information. The Government will provide the facilities, equipment, materials, and services listed
here.

3.1. Government Property.

3.1.1. Government Facilities. Computer Labs in Building 297 (Ft. Richardson Youth Center), Building 337 (Ft.
Richardson School Age Services & Part Day Program), Building 6 (Ft. Richardson CDC Training Center), Building
658 Room 302 (Ft. Richardson Education Center), Building 1555 Rooms 65 & 66 (Ft. Wainwright Education
Center), Building 4109 (Ft. Wainwright Youth Center) and Building 4391 (Ft. Wainwright School Age Services)
will be used to support this program on a non-exclusive basis (See Appendices A-3-1 through A-3-7). Equipment
will be used only in accordance with the terms of this PWS by Contractor and Government personnel. Government
facilities have been inspected for compliance with the Occupational Safety and Health Act (OSHA). No hazards
have been identified for which work-arounds have been established. Should a hazard be subsequently identified,
the Government will corrects OSHA hazards according to base-wide Government developed and approved plans of
abatement taking into account safety and health priorities. A higher priority for correction will not be assigned to
the facilities provided hereunder merely because of this contracting initiative. The fact that no such conditions have
been identified does not warrant or guarantee that no possible hazard exists, or that work-around procedures will not
be necessary or that the facilities will be adequate to meet the responsibilities of the contractor. Compliance with
the OSHA and other applicable laws and regulations for the protection of employees is exclusively the obligation of
the contractor. Further, the Government will assume no liability or responsibility for the contractor's compliance or
noncompliance with such requirements, with the exception of the aforementioned requirement to make corrections
according to approved plans of abatement subject to base-wide priorities. Before any modifications of the facilities
are performed by the contractor at his or her expense, the contractor must furnish the contracting officer
documentation describing, in detail, the modification requested. The Building Custodian/Manager must approve all
requests for facility modification or alterations. No alterations to the facilities shall be made without specific
written permission from the contracting officer. In the case of alterations necessary for compliance with the OSHA,
such permission will not be unreasonably withheld. The contractor shall return the facilities to the Government in
the same condition as received, fair wear and tear and approved modifications excepted. These facilities shall only
be used in performance of this contract. Contractor should note CY'S facilities are under video recorded surveillance
at all times.
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3.1.2. Government Equipment. Government computers and related hardware residing in computer labs will be
utilized to support this program on a non-exclusive basis, but only for uses consistent with computer technology
training. Equipment will be shared between contractor provided programs and Government directed programs.
Cancellation of services due to government requirements will require rescheduling a new class date with mutual
agreement between the Contractor and COR. In the event that remaining contract time does not allow for
rescheduling Contractor will not be penalized and will be paid for cancelled class. Contractor will be given 1
business day notice of all known cancellations.

3.1.2.1. Equipment Inventory. The contractor and a Government representative (identified by the contracting
officer) shall conduct a joint inventory of all Government-furnished equipment, if any, and the contractor shall sign
a receipt for all equipment provided by the Government for exclusive contractor use, as applicable. Contractor will
not be required to sign for joint use property. Items of equipment missing or not in working order shall be recorded
and the contracting officer notified in writing. The contractor and the Government representative shall jointly
determine the working order and condition of all equipment and document their findings on the inventory. In the
event of disagreement between the contractor and the Government representative on the working order and
condition of equipment, the disagreement shall be treated as a dispute under the paragraph entitled "Disputes" of
FAR 52.212-4.

3.1.2.2. Obtaining Replacement of Government Equipment. The contractor shall submit requests for replacement of
Government-furnished equipment to the QAE for processing. Such requests shall specify the reason for the
replacement request.

3.1.3. Government Materials. Government will furnish computer lab operating supplies such as printer paper,
printer cartridges, floppy disks, compact disks and other supplies necessary for the operation of the labs to support
instructional classes provided under this contract. The initial stock of materials provided shall be inventoried not
later than 5 working days before contract start by the contractor and a Government representative designated by the
contracting officer. Any missing items shall be annotated on the inventory and the contracting officer notified. Any
disagreements between the contractor and the Government representative on the materials inventory shall be treated
as a dispute under the paragraph entitled "Disputes” of FAR 52.212-4. The contractor shall be responsible for
working with QAE to ensure that enough materials are on hand for the performance of the contract according to its
terms. If additional materials are authorized by the contract, the contractor shall request such additional materials by
providing a written request to the QAE at least 60 calendar days before the required delivery date of the materials.

3.1.4. Equipment-Leased by the Government. The Government will maintain and repair equipment leased/rented
by the Government and provided to the contractor, except that in the case of loss or damage beyond fair wear and
tear, the due to the Contractor’s negligence, contractor’s liability shall be to reimburse the Government for 100
percent of all expenses incurred. The provisions of the Government lease agreements setting forth liability for loss
or damage to leased equipment will be made available for the contractor’s inspection upon request to the QAE.

3.1.4.1. If equipment leased/rented by the Government requires maintenance or repair, the contractor shall first
notify the appropriate vendor who has the maintenance contract for the particular piece of equipment and secondly,
notify the QAE. Response time is normally 1 to 8 duty hours, as established by the maintenance contract for a
particular piece of equipment.

3.1.4.2. The contractor shall sign to verify receipt of services by the vendor and shall provide the QAE with a copy
of the signed receipt.

3.2. Government-Furnished Services.

3.2.1. Government-Furnished Utilities. The Government will furnish water, natural gas, sewage services and
electricity as they currently exist. No special utility services will be provided to the contractor.

3.2.2. Telephone and Data Communications Services. The Government will provide non-exclusive use of telephone
instruments for local and emergency use. Long distance calls are not authorized unless in support of this Contract.
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Fax machine use will be limited to incidental essential use. The communication equipment and services are FOR
OFFICAL USE ONLY during the period of the contract in accordance with AR 21-1.

3.2.3 Installation Distribution. The Government will provide normal postal and installation distribution services as
it would for any other tenant as defined in AR 25-51.

3.2.4. Custodial Service. The Government will provide custodial service through an existing custodial services
contract. Details of specific services and frequencies of service can be obtained from the QAE. Requests for
changes to the custodial service contract shall be submitted to the QAE with justification in writing. If the request is
disapproved by the Government, the contractor shall be responsible for all additional requested custodial services.
The contractor shall maintain a clean and organized work area at all times. Any complaints concerning the
performance of the custodial service contract shall be submitted in writing to the QAE for resolution.

3.2.5. Refuse Collection. Collections will be made periodically (excluding weekends) in conjunction with custodial
services.

3.2.6. Insect and Rodent Control. The Government will provide insect and rodent control. Service can be obtained
by contacting the building custodian. A record of all requests for rodent control shall be maintained stating the
problem, the date called, the actions taken, and the date resolved.

3.2.7. Grounds Maintenance. The Government will provide maintenance of the grounds surrounding buildings
housing computer labs utilized under this contract, at Fort Richardson and Fort Wainwright.

3.2.8. Security Police and Fire Protection. Police and fire protection services are provided by the Government. On
Fort Richardson and Fort Wainwright, phone 911 for Security Police and 911 for Fire Protection.

3.2.9. Equipment Maintenance. The Government will be responsible for all maintenance associated with
Government-furnished ADPE, which is not repaired and replaced through a maintenance contract with a vendor.
The contractor shall contact the QAE to report required maintenance.

3.2.10. Transportation. The Government will provide transportation support in the form of the movement of
contractor supplies/equipment by MWR supply personnel, when available.

3.2.11. Facilities Maintenance. The Government will provide real property maintenance in accordance with AR
420-70. The contractor shall notify the facility manager and describe the maintenance required. The facility
manager will submit the work orders to Public Works.

3.2.12. Emergency Medical Service. The Government will provide emergency medical transportation and
treatment. The contractor shall reimburse the Government for the cost of medical care at current treatment rates.

3.2.13. Printing and Duplicating Services. The contractor is responsible for marketing and promoting the programs
and services offered under the provisions of this contract, and is responsible to print and duplicate advertising and
other promotional materials. The Government will print and distribute Command Information about the program to
the community.
SECTION 4
CONTRACTOR-FURNISHED ITEMS AND SERVICES

4.1. General Information. Except for those items or services specifically stated in Section 3 as Government-
furnished, or shared, contractor shall furnish everything needed to perform this contract according to all its terms.
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4.2. Materials. All contractor-furnished materials used for maintenance, repair or replacement shall be of quality
equal to or better than the items to be replaced.

4.3. The Contractor will provide their own copies of course materials. Copy machines in buildings with computer
labs utilized under this contract at Fort Richardson and Fort Wainwright may be used for incidental needs as
approved by facility management.

SECTION 5
SPECIFIC TASKS

5. General Information. Contractor shall administer the Fort Richardson and Fort Wainwright Computer
Technology Program by providing customer service, on-line based computer training courses, a technical drop-in
assistance services center, on-site instruction in computer courses, and youth cyber-camps. The overall contract
concept is that the contractor, utilizing already developed and existing web-based computer technology courses,
shall sign up personnel to take on-line courses using home computers or in Government-provided computer labs
with contractor furnished instructors; shall provide instructors for computer labs during set hours of operation to
instruct students in courses, and provide assistance to personnel in the completion of courses; shall provide on-site
technology assistance for personnel on a scheduled or walk-in basis; and shall operate age-appropriate week long
cyber-camps for youths covering the span of Grades 1-12. Specially arranged programs involving elementary
school children and teen-age youth will be required in Government computer labs. Innovative approaches to the
delivery of programs and services to the community are a desired outcome. Contractor shall offer a variety of
computer courses ranging from beginner to advanced skill levels, with primary focus on beginner and intermediate
skill levels.

5.1. Customer Service. Provide general information, advisement and marketing of the programs, and referral to all
eligible personnel for Fort Richardson and Fort Wainwright Computer Technology Programs; conduct registration
functions for the various programs; manage classrooms and schedules; collect participation data and provide reports

5.1.1. Develop and operate an on-line registration process. Establish registration policies to conduct sign ups for
personnel to participate in the computer technology programs, both for on-line and on-site type courses. Contractor
shall coordinate with local DoD youth servicing agencies to develop on site registration procedures and obtain COR
approval for registration policies prior to implementing the process and contractor shall ensure security of private
information obtained from personnel registering is maintained.

5.1.2. The contractor shall develop and distribute advertising materials to promote the programs. The contractor
shall utilize a variety of methods to advertise and promote the Fort Richardson and Fort Wainwright Computer
Technology Programs including the local post newspapers, flyers, banners, booths at MWR special events, and
other methods available. The Contractor shall develop and implement incentives to encourage personnel to sign up
and complete the courses. Incentives developed shall be approved by the COR prior to being implemented. The
Contractor shall develop methods to ensure that different segments of the eligible population receive information
about the programs, i.e. active duty soldiers, retirees, reservists/national guard personnel, civilian employees, and
families. Marketing strategies shall be be approved by the COR prior to implantation. Different marketing and
promotional approaches may be necessary to reach each target market.

5.1.3. The Contractor shall provide computer training courseware via CD-ROM disks for distribution to eligible
personnel (See Section 1 for list of eligible participants) desiring to take courses in other than an on-line
environment or for those without Internet connectivity or access.

5.1.4. The Contractor will schedule classrooms and computer laboratory facilities/equipment related to programs of
joint use facilities with the Facility Manager and COR. Classes will be scheduled quarterly to provide ample time
for course preparation and scheduling. The Facility Manager will have final approval of all scheduling of classes.
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5.1.5. Classes will be scheduled, and enrollments structured, to ensure that no scheduling conflicts will interfere
with the instruction, and that sufficient computers are available to support the number of students in each class.
Identify both a minimum and a maximum number of students per class, subject to approval by the COR.

5.1.6. The Contractor will distribute, collect, and tabulate surveys and data. Specific types of data to be collected
will be determined by the COR in conjunction with the contractor.

5.1.7. The Contractor shall research and answer inquiries relating to the area of computer use from customers,
COR, and command.

5.1.8. Maintain records of participation levels by user groups (Active duty, adult family member or children of
service member, DOD, Reserve/Guard or Retiree) in a monthly and year-to-date (YTD) manner, customer and
course evaluations, and related customer information as directed by the COR. See 5.8.5 Monthly Report.

5.1.9. Develop and administer course evaluation forms for each course offered to solicit customer evaluations, and
provide summary of results to COR monthly. In the event that the COR determines that a complaint is meritorious,
the contractor must provide a corrective action plan within 5 working days to the COR and maintain an 80% level
of customer satisfaction on services provided by the Contractor. Methods used to gather satisfaction levels will be
comment cards, random sampling or on the Interactive Customer Evaluation (ICE) program.

5.2. On-Line Computer Training Courses.

5.2.1. The Contractor will provide age-appropriate on-line web-based computer training and technology courses
for adults and youths (Grades 1-12) that can be taken by participants either at home using personal computers or in
Government computer labs. Course catalog will be approved by the COR. The Contractor shall track usage data for
the courses taken by youths and adults (spouse and service members), methods used, etc. An estimated 3100 online
subscriptions are required for online courses.

5.2.2. The Contractor shall offer courses that will be of interest to soldiers and families, including Web Design,
Digital Photography, Digital Media, 3-D Animation, Visual Basic, Game Development, Computer
Programming(such as Unix, C++, ect.), Video Editing, Robotics, Home Financial Programs, Front Page, Basic
Internet skills, Basic Computer Skills, and Basic Computer Repair. Also provide Microsoft Office programs such
as Access, Excel, Power Point, Outlook and Word courses.

5.2.3. The Contractor shall offer a variety of skill level courses from basic to intermediate to advance for courses
offered, with a primary focus on the beginner and intermediate levels. Approximately 50% basic level, 25%
intermediate level and 25% advanced level are required.

5.2.4. The Contractor shall provide instruction and computer access schedules for soldiers and family members to
develop interactive web pages/sites, which may be accessed by deployed soldiers, and provide instructional classes
for families interested in this program.

5.2.5. The Contractor shall provide server systems, infrastructure and off-site data storage capability to support
courses and web pages developed by soldiers and families. The Contractor must provide access to web pages by
deployed soldiers. The Contractor shall, along with the COR or CO, coordinate with the 59" Signal Battalion to
ensure that security protocols are observed and that use, if necessary, of USARAK communications equipment is
appropriate.

5.3. On-Site Instruction in Computer Classes.
5.3.1. The Contractor shall provide on-site instruction in computer labs. On-site courses offered by the contractor
will be of interest to soldiers and families, including Web Design, Digital Photography, Digital Media, 3-D



W912CZ-04-T-0089
Page 62 of 70

Animation, Visual Basic, Game Development, Computer Programming, Video Editing, Robotics and Basic
Computer Skills. Also provide Microsoft Office programs such as Access, Excel, Power Point, Outlook and Word
courses. These classes will be offered in a mix of day, evening, and weekend classes as approved by the COR. The
estimated number of on-site classes is 21-36 class per month per post.

5.3.2. Assist eligible participants ( See Section 1 for list of eligible participants) in improving their technology
skills.

5.3.3. Offer a variety of skill level courses from basic to intermediate to advance for courses offered, with a primary
focus on the beginner and intermediate levels. Approximately 50% basic level, 25% intermediate level and 25%
advanced level are required.

5.3.4 No food or drinks will be allowed in any computer labs.
5.3.5 Inappropriate use of computers by patrons may result result in removal from class.
5.4. Youth Cyber-Camps.

5.4.1. Conduct age-appropriate educational cyber-camps in coordination with CYS Staff for Grades 1-12 youths,
including one-week camps, and multi-week extensive learning camps, using on-site computer labs and training
rooms. Class course outlines will be approved by the COR.

5.4.2. Conduct cyber-camps during summer months, and on the weekends and after-school hours during the school
year. School year camps may be one or several hours per day extending over a longer period of time. Provide
cyber camps during week-long school breaks such as Winter break, Spring break and Summer Break. For the base
contract period cyber camps are required as outlined below:

Fort Richardson, AK
1. 15-19 November 04, afternoon cyber camp located at Bldg 337
2. 20-23 December 04, Winter Vacation cyber camp located at Bldg 337
3. 27-30 December 04, Winter Vacation cyber camp located at Bldg 337 & 297
17-21 January 05, after school cyber camp located at Bldg 337
21-25 March 05, spring break cyber camp located at Bldg 337 & 297
11-14 April 05, afternoon cyber camp located at Bldg 337
13-17 June 05, summer cyber camp located at Bldg 337 & 297
20-24 June 05, summer cyber camp located at Bldg 337 & 297
11-15 July 05, summer cyber camp located at Bldg 337 & 297
10 25-29 July 05, summer cyber camp located at Bldg 337 & 297
11. 8-12 August 05, summer cyber camp located at Bldg 337 & 297
12. 22-26 August 05, summer cyber camp located at Bldg 337 & 297

© N G~

Fort Wainwright, AK

14-17 November 04, afternoon & weekend cyber camp
27-31 December 04, Winter Vacation cyber camp
3-7 January 05, Winter Vacation cyber camp

17-21 January 05, after school cyber camp

14-18 March 05, spring break cyber camp

18-22 April 05, after school cyber camp
6-10 June 05, summer cyber camp

20-24 June 05, summer cyber camp

11-15 July 05, summer cyber camp

25-29 July 05, summer cyber camp

11 8-12 August 05, summer cyber camp
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12. 22-26 August 05, summer cyber camp

5.4.3. The proposed dates must be coordinated with, and approved by, the COR and Facility Managers. The final
dates for the camps to be held each year will be established by the COR.

5.5 Computer Lab Operations and Technical Drop-in Assistance Services Center.

5.5.1. The contractor shall be responsible for computer lab and equipment management during periods when the
labs are scheduled for contractor use, to include facility usage and orientation, equipment and facility operation,
classroom and facility setup, and, in conjunction with the COR, problem resolution.

5.5.2.1. Provide on-site technical assistance for personnel needing help with the on-line programs and courses
either through scheduled sessions or on a drop-in basis during set operating hours.

5.5.3. Offer in-lab assistance to eligible participants.
5.5.4. Maintain set operating hours in designated computer labs.

5.5.5. Fort Richardson Youth Center (Building 297) On-site instructor services are required in the Youth Center
computer lab for 8-hours each week. The hours available will be coordinated between the Contractor, COR and
Facility Manager. On-site technology drop-in assistance services shall be provided from this location for youth
participants.

5.5.6 Additional on-site instructor hours may be necessary if class scheduling or participation requires additional
hours to be approved by the COR in advance of scheduling or working. Additional hours not to exceed 8 hours per
week.

5.5.7. Fort Richardson School Age Services (Building 337) On-site instructor services are required in the Youth
Center computer lab for 7-hours each week. The hours available will be coordinated between the Contractor, COR
and Facility Manager. On-site technology drop-in assistance services shall be provided from this location for youth
participants.

5.5.8 Additional on-site instructor hours may be necessary if class scheduling or participation requires. Additional
hours to be approved by the COR in advance of scheduling or working. Additional hours not to exceed 8 hours per
week

5.5.9. Fort Richardson Education Center (Building 658, Room 302) - On-site instructor services shall be provided
from the computer lab for 8-hours per day Monday through Friday. On-site technology drop-in assistance services
shall be provided from this location for adult participants.

5.5.10 Additional on-site instructor hours may be necessary if class scheduling or participation requires. Additional
hours to be approved by the COR in advance of scheduling or working. Additional hours not to exceed 8 hours per
week.

5.5.11. Fort Wainwright Youth Center (Building 4109) - On-site instructor services are required in the Youth
Center computer lab during a minimum of a continuous 8-hour period each operating day. Additional on-site
instructor hours may be necessary when scheduled classes are outside this normal scheduled 8- hour window. On-
site technology drop-in assistance services shall be provided from this location for youth participants.
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5.5.12. Fort Wainwright School Age Services (Building 4391) On-site instructor services are required in the Youth
Center computer lab for 7-hours each week. The hours available will be coordinated between the Contractor, COR

and Facility Manager. On-site technology drop-in assistance services shall be provided from this location for youth
participants.

5.5.13 Additional on-site instructor hours may be necessary if class scheduling or participation requires. Additional
hours to be approved by the COR in advance of scheduling or working. Additional hours not to exceed 8 hours per
week

5.5.14. Fort Wainwright Education Center (Building 1555, Rooms 65 & 66) - On-site instructor services shall be
provided from one computer lab for 8-hours per day Monday through Friday. On-site technology drop-in assistance
services shall be provided from this location for adult participants.

5.5.15 Additional on-site instructor hours may be necessary if class scheduling or participation requires. Additional
hours to be approved by the COR in advance of scheduling or working. Additional hours not to exceed 8 hours per
week.

5.6. Equipment Maintenance. Contractor shall report computer and equipment problems within 24 hours of
occurrence to the COR.

5.7. Performance Of Services During Crisis Declared By The National Command Authority. Services will
not be required during crisis situations. Contractor may not have any prior warning. Notification may come at
Main Gate with entry to post facilities refused.

5.8. REPORTS.

5.8.1. Personnel Security Checks. Reference 1.2.3.1. Personnel background/security checks results shall be
submitted to the COR prior to contract start date for existing personnel. For new hires, results shall be submitted to
the COR NLT 10 days after employment start date.

5.8.2. Quality Control Plan. Quality Control Plan shall be submitted to KO with copy to the COR for approval.
Request for changes will be submitted NLT 5 business days prior to effective date, pending KO approval.
Reference 1.3.

5.8.3. Record. The contractor shall be responsible for creating, maintaining, and disposing of only those
Government-required records that are specially cited in this contract. If required by the Government, the contractor
shall provide the original record, or a reproducible copy of any such record, within three (3) days after receipt of the
request.

5.8.4. Customer Service Information. Develop and administer course evaluation forms for each course offered to
solicit customer evaluations, and provide summary of results to COR monthly.

5.8.5. Monthly Report. Provide a monthly report, due to the COR NLT the 5™ working day of the following
month. Report shall include a summary of participation in the various programs broken out by the eligible
participant categories. Report shall include summary in each primary service area including On-Line Computer
Training Courses, Technical Drop-in Assistance Services Center, On-Site Instruction in Computer Classes, and
Youth Cyber-Camps. The report shall include a method of tracking individual progress and completion status. Each
report shall include monthly data and year-to-date (YTD) data.

5.9. INVOICING FOR PAYMENT
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5.9.1 Contractor shall invoice the government for payments monthly. Invoice must be received NLT the 5"

working day of each month for timely processing. An invoice copy must be supplied to the COR, KO, and DFAS
Hawaii.
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Appendix 2
WORKLOAD ESTIMATES

Workload will be based on the number of military personnel and other authorized users that sign
up to participate in the program, as well as the specified number of computer lab instructors
operating labs and providing instructional classes as specified herein.

Appendix 3
MAPS AND WORK AREA LAYOUTS

Diagrams for Appendices 3, computer labs. (Attachment) Bldg 1555 Room 65 & 66 and Building
658 Room 302 layouts are subject to rearrangement upon delivery of computer furniture.

Appendix 4a
GOVERNMENT-FURNISHED FACILITIES

Computer Labs in Ft. Richardson, AK Buildings 297, 337, and 658 will be used to support this
program on a non-exclusive basis. Computer Labs in Ft. Wainwright, AK Buildings 1555, 4109
and 4391 will be used to support this program on a non-exclusive basis. Equipment will be
shared between contractor-provided programs and government directed use.

Appendix 4b
GOVERNMENT-FURNISHED EQUIPMENT

Government-furnished computers and related hardware residing in computer labs, listed in
Appendices 4a, will be utilized to support this program on a non-exclusive basis. Equipment
will be shared between contractor-provided programs and government directed use.

Appendix 4c
GOVERNMENT-FURNISHED MATERIAL

Government will furnish computer lab operating supplies such as printer paper, printer
cartridges, and other supplies necessary for the operation of the labs to support instructional
classes provided under this contract.



Technical Exhibit A-3-1
Fort Richardson Youth Services
Bldg 297

Technical Exhibit A-3-2
Fort Richardson School Age Services
Bldg 337
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Technical Exhibit A-3-3
Fort Richardson Education Center
Bldg 658, Room 302
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Technical Exhibit A-3-4
Fort Wainwright Education Center
Bldg 1555, Room 65
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Technical Exhibit A-3-5
Fort Wainwright Education Center
Bldg 1555, Room 66
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Technical Exhibit A-3-6
Fort Wainwright Youth Services
Bldg 4109

PC Station

Network Printer Station

Graphics & Photo Center

RC CARS Electronic Lab LEGO Robotics
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Technical Exhibit A-3-7
Fort Wainwright School Age Services
Bldg 4391




